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COUNTY COUNCIL – May 2023
PUBLIC QUESTIONS 

1. Questioner’s name: Graham Beale Respondent’s name: Cllr Dom Morris
Following the recent cold weather, we have been inundated with 
concerns around potholes. Although we appreciate there is a long 
backlog for highway repairs throughout Gloucestershire, residents 
have noticed that repairs are not lasting the test-of-time. Indeed, one 
particular pothole repair on a critical artery disintegrated within 
weeks. I'm sure you will share our view that poor quality repairs are 
both inefficient and expensive for taxpayers; so please can we ask 
GCC Highways what is the minimum length of time we can expect 
a pothole repair to last? Plus, will you commit to a review of pothole 
repair quality to address this issue?

The length of time a pothole repair lasts does vary depending on 
the condition of the surrounding carriageway, weather and 
materials.  Audits are carried out on repairs and where they have 
failed they are identified and repaired at the contractors’ cost.  We 
have been trialling a number of materials which are designed for 
different conditions, e.g. wet weather, etc. and will be reviewing the 
feedback over the coming weeks.

2. Questioner’s name:  Martin Brown Respondent’s name: Cllr Dom Morris
I would like to know why the roads in Cheltenham especially 
Charlton Kings are so poor and in some cases are not suitable for 
any vehicle, and why its always a patch job repair time and time 
again. If it was repaired properly in the first place it would last longer 
and be cheaper overall.

Below is an email I sent to the local councillors and highways, which 
explains how bad the area is and to be fair most of Cheltenham is 
fast becoming the same.

"I came home from my parents yesterday and whilst driving down 
Horsefair Street in Cheltenham i was met with a section of road that 
would not have looked out of place on the moon, these potholes as 
im sure highways would refer too, are more like craters, and with 
parked cars either side you cant avoid hiting a few. One of the holes 
is so bad it makes you have to drive on the wrong side to avoid it, 
something I couldn't do yesterday. 

Charlton Kings is inspected on a routine basis and different classes 
of road will be inspected either monthly, quarterly or annually 
depending on their usage.  Any roads that are not in the forward 
programme for resurfacing or patching will be kept safe. Horsefair 
Street is in the structural maintenance programme for the first 
quarter of this financial year and is therefore due to be addressed 
imminently.  We will continue to inspect the road until the patching 
works have been completed.
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I now have a noise coming from my passenger side front and if it 
does need fixing I would like to know how the highways will 
reimburse me as my car has passed an mot to be fit for the roads 
yet the roads are not fit for vehicles.

I hate to think what would happen if someone was on a motorbike or 
a child cycling to school on a push bike, someone is going to get 
hurt, especially as when it rains the holes are effectively hidden and 
become an increased danger.

I continued home to be met by over 20 potholes during a 4mile trip, 
most I'm sure are in Charlton Kings.

I have copied in the local councillors who I'm sure are aware and 
probably tried resolving but it does seem if you live in 
Gloucestershire the only option highways choose is to just turn up 
spray a white circle to claim they are aware (and avoid any 
insurance claims) and then months later when the hole is bigger and 
the white line has gone, fill the hole with hot tarmac, tamp it down 
and move on, for the complete cycle of events to happen again in 
the same places. Over the years it must cost more to patch that it 
would to do a proper job of resurfacing a section. In neighbouring 
county's, you see sections resurfaced and not a patchwork effect for 
the length of a road."

3. Questioner’s name:  Paul Lilly Respondent’s name: Cllr Dom Morris
Can you please explain the rationale behind the 14th April 2009 
Gloucestershire County Council (lorry management areas within 
Gloucestershire) (7.5 Tonne MGW restriction) ORDER 2009.
Can you please advise on the number of infringements in area 2 
that have been reported by either by a Police Constable in uniform 
or a HATO for accessing the area without loading or unloading.

This order was made in 2009 to support a lorry management zone 
covering a large number of rural communities in the Cotswolds and 
Stroud. It aims to deter heavy vehicles from using smaller roads to 
protect the environmental quality for residents. 
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Enforcement is a police matter so we suggest contacting the police 
about the number of infringements reported as the council does not 
hold this information.

4. Questioner’s name:  David Redgewell Respondent’s name: Cllr Philip Robinson
What progress is being made by the county council on the bus 
service improvement plan and enhanced quality partnership with 
stagecoach west and the other bus operators in the county and set 
up of a passenger forum for bus and public transport users.
With progress on talks with the Department for transport and mark 
HARPER mp secretary of state for transport and member for Forset 
of Dean. 
On covid 19 bus service recovery plan grant and the extension of 
the £ 2 ticket scheme in England. 

GCC is keen to improve interchanges and the overall bus 
passenger experience and intends to enter into an Enhanced 
Partnership (EP) agreement with bus operators to deliver 
improvements to make bus services more attractive. These include 
infrastructure and passenger experience elements such as bus 
shelters, bus priority measures, ticketing, information, timetables, 
and fares. 

The EP will be governed through a Gloucestershire Bus Board and 
Bus Forum with a view to improving bus services across 
Gloucestershire. To ensure the EP and Bus Board is putting bus 
passengers at the heart of its actions, GCC will propose a joint 
Passenger Charter, to be applied to the entire bus network as one 
of the first actions of the Bus Board.

Stagecoach and GCC held a very productive meeting in April to 
discuss the Enhanced Partnership. Following this meeting further 
refinements are being made to the draft document before a full 
consultation is undertaken in the Summer of 2023.

GCC has repeatedly lobbied the Department for Transport for an 
extension to the Bus Recovery Grant, so we were delighted to hear 
last week that £300m has been allocated by the DfT to support 
local bus services until April 2025, alongside an extension to the £2 
ticket scheme.
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5. Questioner’s name:  David Redgewell Respondent’s name: Cllr Philip Robinson
What discussion are happening with the west of England mayoral 
combined transport Authority and mayor Dan Norris with South 
Gloucestershire council  on service 84 , 85
Wotton under edge to charfield, wickwar chipping sodbury yate bus 
station Yate Railway station and yate Park and ride. 
For connections with First group plc west of England buses Y 1 to 
Bristol bus and coach station. 
and service Y6 to Bristol Parkway station cribbs causeway bus 
station and Southmead hospital bus station. 
Also retaining service 62 Dursey may lane bus station Berkley 
sharpness and Thornbury link 
Service 60 Cam and Dursey may lane bus station to wootton under 
edge charfield and Thornbury. 
As no westlink Demand responsive bus services operate in this 
area.

Officers from GCC spoke with their counterparts from WECA 
recently regarding the 84/85. WECA made it very clear this service 
was not viable and would end in June 2023. We are not able to 
prevent this from taking place as it is a contract held between 
WECA and Stagecoach.

GCC maintains its subsidy of services 60 and 62. Passengers can 
use service 60 to travel from Wotton-under-Edge to Charfield 
where they can use the new WECA WestLink demand responsive 
service.

6. Questioner’s name:  David Redgewell Respondent’s name: Cllr Philip Robinson
With the anti social behaviour and graffiti in Cheltenham on the bus 
Network and in the High street bus stands and especially the stand 
for service c outside macdonalds which have resulted in assaults 
and police actions.
With a bus driver assaulted and the manager of macdonalds. 
We very grateful to the county council intergrated Transport unit and 
staff 
For arranging cleaning of bus stops shelters and displays. 
At present Royal wells bus and coach station is again graffiti 
covered on all passenger information and timetables as is stop A at 
Trinity church towards the Town centre A D w and N .
Plus Presbury road towards to the Town stop A Q w 606 .
What action is the police and crime commissioner and 
Gloucestershire police Britsh Transport police taking with the county 
council and Cheltenham Borough council. 

The criminal aspects of this question should be directed to the 
Police as GCC has no powers over this issue.

GCC will continue to monitor bus stops, with cleaning and repairs 
taking place when required.

There are six community safety partnerships in Gloucestershire 
(one per district). These are made up of representatives from the 
police and police authority, the local council, and the fire, health 
and probation services to work together to develop and implement 
strategies to protect their local communities from crime and to help 
people feel safe.
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Not public transport but many buildings in Cheltenham are tagged 
as well 
To put theses tagger before the court's for criminal damage. 
Doe Gloucestershire county council have a public transport safety 
partnership like 
the Avon and Somerset police and British transport police have for 
south Gloucestershire council Banes North Somerset and the city 
and county of Bristol and west of England mayoral combined 
transport Authority. 

7. Questioner’s name:  David Redgewell Respondent’s name: Cllr Philip Robinson
On cross border service it is great to see the new bus services from 
Ross on wye bus and coach station to Newent Dymock and 
ledbury. 
The Daffodils line with DML buses  .
With the community and the councils. 
What progress is being made with Worchestershire council to 
restore the 
Tewkesbury to Worcester bus and coach station service via Upton 
upon Severn 
Which was operated by first group plc Worchestershire buses under 
contract to Worchester council. 
May people are asking for the link to be restored 
This is very important regional link .
Cheltenham Royal wells bus and coach station to Worcester bus 
and coach station. 
Cheltenham Royal wells bus and coach station to Evesham have 
been withdrawn as well .

The council has committed all its bus service subsidy resource to 
maintaining the current network. This is particularly difficult with the 
impact of inflation on the cost of bus services, and the lingering 
effect of the Covid-19 pandemic on passenger numbers.

Expansion of the subsidised network is not feasible under these 
circumstances. We are not aware of any commercial desire from 
bus operators to reinstate these services.

For travel from Cheltenham to Evesham, this can be done via 
Tewkesbury. 4 trips an hour from Cheltenham to Tewkesbury, then 
an hourly service (540 operated by Astons) from Tewkesbury to 
Evesham.

8. Questioner’s name:  David Redgewell Respondent’s name: Cllr Philip Robinson
Thank you for the progress on repairs to the bus and rail realtime 
information displays at Cheltenham spa railway station. The County Council’s Integrated Transport Unit have worked 

closely with the City Council and Stagecoach to deliver the real 
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What progress is being made with Network rail western route first 
group plc  Great western railway and the Department for transport 
western gateway transport Board Gloucestershire county council 
public transport on lifts at Cheltenham spa station. 
Progress on Railway information display working at the Gloucester 
Transport hub.
And progress with Gloucester city council on the cafe and kiosk. 
And bus information at Gloucester central  station .
In Stroud bus and coach station at merry walks on realtime 
information displays and better lighting CCTV and the lifts to the 
town centre working. 

As Cheltenham spa service D is now an intergrated transport link 
bus service and branded with stagecoach west and First group 
Great western railway 
What other bus links are planned 
For example cirencester town centre to kemble railway station and 
Tetbury. 

time information screens, allocation of bays and passenger 
information at the Gloucester Transport Hub and is working with 
the Town and District Council in Stroud to consider real time 
information at Stroud Merry Walks. 

Gloucestershire’s Bus Service Improvement Plan also makes a 
clear commitment to seeking to improve bus-rail integration.

The Cheltenham Spa Railway Station Access for All funded lift 
installation project is progressing well and Network Rail is 
expecting to be on site this Autumn, starting an 8 month 
programme scheduled to complete by summer 2024.

9. Questioner’s name:  David Redgewell Respondent’s name: Cllr David Gray
Can the county council update up on the proposed bus lanes and 
bus or mass transit system. 
Between Hardwick, Gloucester city centre via the Golden valley to 
Cheltenham spa Royal wells bus and coach station and Bishop 
cleve. 
As metro bus route .

Gloucestershire’s Local Transport Plan identifies a study area for a 
Mass Rapid Transport system linking Bishop’s Cleeve north of 
Cheltenham to Quedgeley in the south of Gloucester. While a route 
or funding for this project has not yet been identified, GCC is 
continuing its work on the business case for a Mass Rapid Transit 
system which we hope will enable us to bid into future funding 
opportunities. In the meantime, GCC has made £2.6 million 
available from its own resource to implement Bus Service 
Improvement Plan priorities over the coming 3 years.

10. Questioner’s name:  David Redgewell Respondent’s name: Cllr Philip Robinson
With the metro west railway Network 
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Service starting on the 22nd may 2023 .
From Bristol Temple meads station Filton Abbey wood Bristol 
parkway yate  cam and Dursey Gloucester central half hourly 
service. 
Hourly to cam and Dursey. 
Allowing for the opening of charfield station for wootton under edge. 
And hourly to Cheltenham spa Ashchurch for Tewkesbury and 
Worchester strubb hill and Forgate street
Half hourly train service Cheltenham spa to Bristol Parkway station 
and Bristol Temple meads.
By arriva German state railway inter city cross country trains. 

What plan do Gloucestershire county council public transport 
service have to market the new train service. 
With the west of England mayoral combined transport Authority 
mayor Dan Norris, western gateway transport Board. 
Severnside railway partnership Gloucestershire railway partnership. 
First group plc Great western railway and stagecoach west bus link 

The County is delighted about the opportunities the new metro 
west services will bring for Gloucestershire. GCC has long lobbied 
for these improvements, utilising its close relationships with the 
West of England Combined Authority through the Western 
Gateway Subnational Transport Board. We are also working 
closely with the Gloucestershire Community Rail Partnership as 
well as with Gloucestershire’s bus service operators. As privately 
owned businesses, Train Operating Companies (TOCs) are 
responsible for the operation of train services and are therefore 
primarily responsible for the marketing of any service changes. 
However, GCC provides links to train station websites and other 
useful rail industry links on its website through the Thinktravel 
portal.

11. Questioner’s name:  Chris Chiswell Respondent’s name: Cllr David Gray
Great Western Railway have announced that they are indefinitely 
pausing construction of the safe walking and cycling ramp link 
between Cheltenham Spa station and Shelburne Road/A40, 
citing cuts in their budget by the Department for Transport. Mark 
Harper, secretary of state for transport has also recently confirmed 
that the DfT active travel budget is being reduced by a further £200 
million, making it unlikely that further national funding will be 
available within this parliament. Without the link, there is no all ability 
accessible link between the A40 cycle route and the Honeybourne 
Line, and the council's cycle spine is severed. 

1) Does GCC accept GWR’s decision, and if not, what engagement 
has GCC undertaken to date to challenge it or find alternative 
funding?

The scheme is already fully designed, with GWR and GCC 
contributions committing 60% of the costs and the DfT Cycle Rail 
Fund covering the rest. GCC have been working on this project for 
several years and have spoken to GWR’s senior management, 
Cheltenham Borough Council and Sustrans about options to make 
up a significant share of the subsequent shortfall in DfT funding.

GCC officers are exploring alternative local funding opportunities 
including using Community Infrastructure Levy (CIL) funds held by 
Cheltenham Borough Council, using funds in the County Council’s 
own highways capital programme, accessing other developer 
contributions and seeking contributions from other partner 
organisations. This includes applying for relatively small funding 
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2) Both the Gloucester Road and Queens Road bridge currently 
have significant road danger. Has the council developed any 
mitigations as local residents continue to wait for this link, and when 
will these be deployed?"

pots, such as the GWR Customer & Community Improvement 
Fund. 

Regrettably, at present, it is clear that the funding gap created is 
too large to be bridged by local financial contributions alone. 
Having got so close to starting on site we expect GWR to try to 
honour their previous commitments.

In the meantime, a separate ‘Quietways’ project has been 
developed to improve access along Gloucester Road and Queen’s 
Road, adjacent to the rail station. 

12. Questioner’s name:  Gerald Ford Respondent’s name: Cllr Dom Morris
Why are you resurfacing roads which do not require doing and you 
are ignoring potholes. It will not be long before a cyclist hits one and 
receives terrible injuries. If you wish I will take you on a pothole tour 
of Minchinhampton.
An answer to my question would be very much appreciated.

No roads are resurfaced that do not require it – a carriageway can 
require resurfacing for many reasons – for example, the less 
obvious example is a loss of skid resistance.
Our safety inspectors inspect all roads either monthly, quarterly or 
annually.  If you are aware of potholes appearing, please report 
them via our website and an inspector will visit.

13. Questioner’s name:  John Cordwell Respondent’s name: Cllr Mark Hawthorne
Gloucestershire Charter

The current, sixth, version of the Gloucestershire Charter was first 
published in 2006.  Much of it is out of date and the contact details 
don’t work.
I am pleased to see that, after I undertook much emailing to various 
people, a page on the Charter has reappeared on the GCC website. 
This says that both the Charter and the list of chartered councils are 
“under review”.

GCC remains committed to working and engaging with town and 
parish councils on matters of mutual interest and importance.
  
Unfortunately, a review of the charter was due to begin as the 
impacts and effects of covid became the council’s main priority. 
Therefore, the review had been delayed for some time but has now 
been undertaken and a revised draft of the charter is expected by 
June 2023.

The first point of contact for town and parish councils should be 
their local county councillor/s who can raise issues on their behalf. 
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1. To what extent are the County Council commitments to parish 
and town councils under the Charter currently being observed, for 
example on “Communications”:

• We will identify a senior officer to operate as ‘Liaison Officer’
to act as the first point of contact for parish or town councils,
providing help and information or addressing concerns they
may raise from within their communities.

• We will inform all staff of this council’s commitments under
the Charter and ensure that they uphold them.

• We will keep all local councils informed by providing regular
news updates.

• We will invite parish and town councils to meetings, seminars
and other events specifically arranged for their benefit.

Officer liaison arrangements are being considered as part of the 
review. 

The page regarding the charter has not reappeared as it never 
disappeared.

The review has taken account of the fact that not all areas of the 
county are represented by a town or parish council.  Therefore, the 
revised charter will refer to other key community groups or 
organisations as well as town and parish councils.

Meetings were taking place pre pandemic but have not re started 
due to the review.  For some time now the attendance at these 
meetings was in single figures and therefore it is clear a different 
approach is required

A dedicated newsletter is issued to town and parish councils 
providing GCC related updates.  
  

14. Questioner’s name: John Cordwell Respondent’s name: Cllr Mark Hawthorne
When will the reviews be completed? See response to Q13 above.

15. Questioner’s name: Robert Airton Respondent’s name: Cllr Dom Morris

Following my walk down Dark Lane, Chalford with Cllr Chloe Turner 
a few days ago, I would like to put the following questions:

- Why are you wasting so much money repairing only the very 
worst pot holes and ignoring close by ones.  Sometimes you 
have repaired the deepest bit of a hole and ignoring the rest 
of the whole.  This repair lasts about a month, wasting 
money.

Our first priority is to deal with the safety defects causing the 
highest risk across the network to all road users and when volumes 
are high there is less flexibility to stay longer at a site.  However we 
are looking at ways to reduce return visits to locations by repairing 
more defects on the initial visit, whilst balancing the need to ensure 
that high priority defects are completed immediately.
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16. Questioner’s name:  Robert Airton Respondent’s name: Cllr Dom Morris

Some of this road look more like a farm track condition than a road 
and desperately requires patching.  It is dangerous for pedestrians 
and cyclists due to the holes and also the grit released from the 
disintegration of this steep road.  What is you policy on patching 
disintegrated roads?

We will arrange for this road to be inspected and appropriate 
actions taken.

17. Questioner’s name:  Robert Airton Respondent’s name: Cllr Dom Morris
Some holes in Dark lane were reported by my neighbour.  The 
repairs were spread over 3 days, a few inefficient holes per day.  
The first day they put the sealant around the hole, the second day 
the team didn’t bother and the 3rd day they used the sealant.  I 
reported this to the council and didn’t get a reply.  Can you confirm 
that all repairs should have a sealant around them.  Also could you 
send me the specification please.  Also, do you want people 
reporting substandard works? If so, why did I not get a reply?

We understand the frustration of defects not all being repaired at 
the same time and we are reviewing our process to see how we 
can improve scheduling, particularly when there are very high 
volumes of urgent defects to address.  Usually it is because 
different defects have different repair timescales due to their size.  
The method of repair is dependent on the material they are using 
and we have been trialling a number of different materials and this 
may have been the case at this location.  We will investigate further 
with the information provided.

18. Questioner’s name:  Robert Airton Respondent’s name: Cllr Dom Morris
When was the last time Dark Lane was surveyed?  When 
inspections have been done, large holes that meet your criteria have 
been ignored, especially at the edges.

Dark Lane is on an annual inspection route which was last carried 
out on 16th December 2022.  However, as a result of public reports, 
it was also inspected on 16th February 2023.

19. Questioner’s name:  Robert Airton Respondent’s name: Cllr Dom Morris
Due to the terrible condition of the whole of Dark Lane drivers are 
driving down with two wheels on the verge, wearing away the verge 
and putting mud on the road.  This is obvious to see.  Do you take 
this dangerous action into account?

We would look at the entire highway – boundary to boundary when 
we are inspecting the road.
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20. Questioner’s name:  Robert Airton Respondent’s name: Cllr Dom Morris
The mud and disintegrated road from Abnash, Skiveralls and Dark 
lane ends up at the bottom of Dark Lane.  This is just where drivers 
need to break to stop going onto the A419 .  The mud blocks the 
drains there and makes it difficult to stop.  This is very dangerous as 
card could skid into oncoming traffic at this difficult junction.  The 
mud remains there for months.  Do you have a policy to deal with 
this dangerous situation?

Please report mud on the road via our phone line (08000 514514) 
so we can take action.

21. Questioner’s name:  Robert Airton Respondent’s name: Cllr Dom Morris
Your contractors are marking roads as closed with signs weeks 
before the work starts. Residents usually ignore your signs.  Visitors 
make take notice and make long unnecessary diversions. They then 
do not return after the to pick up the signs for months. This happens 
EVERY time. I have reported the litter of the signs over a month ago 
and yet they remain scattered around the village (Dark lane top and 
bottom, Silver St near the old shop, Commercial Road down from 
the old shop). Do you have a policy for when they should be placed 
and when they should be removed?  If I go to the bother reporting 
them, should something happen?

Our contractors close roads when the width of the road is not wide 
enough to undertake the work safely with other traffic management 
(traffic signals or signs and cones).  We would only close a road in 
advance of the works if the road is not safe to keep it open.  I am 
sorry to hear you have reported the signs and no action has been 
undertaken.  We have requested for these signs to be collected 
and removed from site.

22. Questioner’s name:  Robert Airton Respondent’s name: Cllr Dom Morris
I reported that the drains were blocked on Abnash 4 years ago and 
they have never been cleared.  I reported them (and one on 
Skiveralls) several weeks ago and seem to be told that this will be 
noticed when next inspected on a schedule and nothing will be done 
until then.  Is this your policy? Do you not appreciate residents 
reporting problems? The drains remain blocked.  As a result all 
water from Abnash and Skiveralls and Dark Lane gushes down dark 
lane, taking with it your botched partial pot hole repairs and part of 
the bank of my land.  Is this acceptable? 

Thank you for reporting these issues.  As a result of your reports I 
can confirm that at Skiveralls a job was raised on the system on 
26th April to rod and clear the drains.  This is now being 
programmed.  At Abnash our team emailed you on 12th May to 
arrange a site meeting to review the issues in person and potential 
solutions.
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I believe that given the catalogue of problems, unresponsiveness 
and waste of scarce money that the Gloucester Highways 
Department is unfit for purpose.  Lack of money cannot be blamed 
as this all of the problems described above does not occur in 
neighbouring counties.  If it is not expected to improve the 
department should be put under special measures as the residents 
deserve safe roads and money spend wisely.

23. Questioner’s name:  Anthony Smith Respondent’s name: Cllr Philip Robinson

What commitment has Gloucestershire County Council to reinstate 
a regular bus service between Blakeney and Cinderford to include 
Soudley and Ruspidge?   
Which companies have been approached to tender for the route?

GCC were notified by Stagecoach of the changes to their network 
in September 2022. In response, two full procurement attempts 
were made to replace services, including service 27 (Lydney to 
Cinderford). Unfortunately, no bids were received. We use a 
dynamic purchasing system which means all bidding opportunities 
go to all approved operators in the county.

We advise residents of Soudley and Ruspidge to use The Robin 
demand responsive service, and the timetabled 781 (Wednesday 
only).

24. Questioner’s name:  Jan Mallet Respondent’s name: Cllr David Gray
I am asking this question on behalf of Teddington & Alstone A46 
Advisory Group and the question is in respect of the M5 J9 & A46 
Transport Scheme. We refer to the debate in Westminster Hall on 
Tuesday 9th May between Laurence Robertson MP and Richard 
Holden as representative for the DfT. Why did GCC submit their 
SOBC including proposed route options to the DfT in September 
2022, when the leader of the GCC objected to one of the proposed 
routes? Mr Holden made it clear that it was GCC who were leading 
this project and that the 4 routes had been decided on by them.

Since 1998 when the need for an M5 junction 9 and A46 upgrade 
were first mooted, over 30 options have been considered, many 
evolving as adaptations of others.  Four schemes remain at a 
design stage as part of the Strategic Outline Case submitted to the 
DfT.  One of these schemes, which technically works, was 
probably the most favoured by the Department for Transport, but 
the County Council believes it does not serve the area well and 
would support an alternative. 

P
age 12



13

25. Questioner’s name:  Chris White Respondent’s name: Cllr David Gray
Dr David Land, Principal Transport Planner GCC confirmed on 21st 
April 2023 to a Tewkesbury constituent, that the spend on the M5 J9 
& A46 project for 22/23 was £3,292,527.66. 

Can the council now confirm the spend for 20/21 and 21/22? 

In addition, can GCC confirm the anticipated spend for 23/24?

The total expenditure in 2020/21 was £2,776,785.
The total expenditure in 2021/22 was £2,649,991.
The anticipated expenditure for 2023/24 was outlined in the GCC 
Cabinet report dated 29th March 2023 and will be delivered within 
existing budgets.

26. Questioner’s name:  Chris White Respondent’s name: Cllr David Gray
Why was it not made clearer to Members back in June 2020 when 
C£3m was first requested for the business case for the A46 
development, that this amount could increase many times? 

Is this the end of additional fund requests, or might this figure 
increase yet further? 

If so, will this be discussed in cabinet and voted upon?

GCC Members are fully briefed and understand that a business 
case for a major scheme requires funding over consecutive years.

Until National Highways takes over the scheme GCC will continue 
to provide funding.

Every year Cabinet is asked to consider and approve ongoing 
funding for the scheme.

27. Questioner’s name:  Chris White Respondent’s name: Cllr David Gray
In a recent debate, Laurence Robertson, MP, questioned the cost of 
the scheme, to date, for the A46 scheme and if the council has 
obtained value for money from Atkins. Especially as the plans do not 
take any account of the changes he feels are needed now to the 
existing A46. Does the council think they have achieved value for 
money from Atkins on behalf of Gloucestershire people?

Yes.  Atkins are GCC’s term consultants and were awarded the 
contract after a competitive process, which includes assessment of 
value for money.

28. Questioner’s name:  Chris White Respondent’s name: Cllr David Gray
What are the council's views on using the proposed 'Grey Route' 
mentioned by L Robertson MP, which would reduce Junction 9 to 
only 2 way, is this really an option based on local need?

The ‘Grey Route’ option does not reduce M5 Junction 9 to only 2 
way. 
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29. Questioner’s name: Tricia Watson Respondent’s name: Cllr Philip Robinson
Chalford's bus route cull has changed the lives of many residents 
here for the worse, significantly hampering their ability to go about 
their daily lives. As a district council, we have some responsibility for 
resident wellbeing, so would like to work constructively with anyone 
who can rectify this appalling situation for one of the largest villages 
in the county. 
We have received parish and resident support to increase usage to 
give Stagecoach financial justification to put more services back on 
our route. This may need temporary county support to run trials. 
Please confirm that county is willing to support this financially on a 
short term basis.

GCC is not able to provide any further funding for transport 
services. 

The council has committed all its bus service subsidy resource to 
maintaining the current network. This is particularly difficult with the 
impact of inflation on the cost of bus services, and the lingering 
effect of the Covid-19 pandemic on passenger numbers.

We are happy to be involved in any discussions with local councils 
and Stagecoach, but we are not able to provide a financial 
guarantee to protect Stagecoach against their commercial risk.

30. Questioner’s name: Tricia Watson Respondent’s name: Cllr Philip Robinson
A recent Stagecoach meeting highlighted that Gloucestershire is 
one of the few counties in Stagecoach South West region without a 
formal Bus Partnership. This enables district representatives (and 
others?) to contribute to service decisions and is required for 
effective corporate and govt funding submissions. Please advise 
how soon this arrangement will be formalised, with Districts included 
in the membership, to help us all work together to co-create crucial 
improvements for a functional regional bus service that meets wider 
community needs than the current skeleton service around Stroud?

GCC and Stagecoach had a productive meeting in April where we 
agreed some refinements to the draft Enhanced Partnership 
agreement. These changes are being finalised before circulation to 
the statutory stakeholders for consultation.

We expect this to be completed in Summer 2023 with an 
immediate launch of the Enhanced Partnership board and 
associated sub-board groups.

We are working closely with the Department for Transport to 
ensure we are prepared for all future funding rounds.

31. Questioner’s name: Tricia Watson Respondent’s name: Cllr Philip Robinson
We are told that no funds are available to subsidise any more bus 
routes to rural communities where private operators deem a service 
not financially viable, yet some of the current funded services are no 

The Council uses its subsidy funding to try and provide contracted 
bus services in areas where commercial services are not viable. 
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longer required. How is the subsidised network decided and how 
often is this reviewed, to ensure these vital funds are directed to the 
most needed services?

There are no specific criteria for a subsidised service, the current 
bus network has evolved over many years.

The responsibility of the Council is to provide a stable network 
therefore contracts are procured for up to 7 years at a time. We 
avoid reallocation of funding from one area to another to ensure a 
stable network and to avoid simply moving problems form one area 
to another.

The two main methods for new subsidised services are using 
developer funding and successfully bidding for national funds.

32. Questioner’s name: Tricia Watson Respondent’s name: Cllr Dom Morris

I'm sure this won't be the only pothole related question, with the 
current levels of public outrage at the rapid deterioration of our rural 
road network. Recent pothole filling has become such poor quality 
that they are not lasting more than a few weeks at best, some 
washing away after just a week, others sinking, or crumbling at open 
edges. This renders the whole expensive exercise ineffective, 
requires residents to re-report and a return visit by the crew instead 
of dealing with other new potholes, with the added issue of further 
silting up the drains with what I can only assume is inadequate 
materials. Please advise what quality controls and financial 
recompense is in place with the contractor to ensure pothole filling is 
returned to some kind of meaningful standard and to reassure us all 
that vital funds are not being literally washed away?

If any pothole repair fails due to quality issues then our contractor 
returns and repairs at their cost.  We are investigating different 
materials to see what is best for pothole repairs and working with 
our contractor to make sure we are using the right material for the 
right repair.

33. Questioner’s name: Tricia Watson Respondent’s name: Cllr Dom Morris
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Please advise when the A419 between Chalford and Stroud will be 
resurfaced? It has gone way beyond patch dressing along most of 
its length. 

This road has experienced a significant deterioration following last 
winter. Having secured additional funding from central government 
we have been able to add this to this year’s resurfacing programme 
and it is currently scheduled for Sep/Oct 2023.

34. Questioner’s name: Tricia Watson Respondent’s name: Cllr Dom Morris

We are constantly told funding is not available to adequately 
maintain our literally crumbling rural road network around the 
county, yet massive 'junction improvement schemes' are soaking up 
hundreds of millions of pounds to encourage yet more traffic onto 
our deteriorating roads. Please advise what plans are in place for 
allocating sufficient funds to proactive maintenance of our existing 
road network to make them all fit for purpose?

Wherever possible we bid for additional funding which is available 
for maintenance activities.  The major projects referred to are from 
separate funding sources (in the main HMG  Department of 
Levelling Up) these funds are allocated on a scheme specific basis 
and cannot be redirected into other works by GCC.

35. Questioner’s name: Tricia Watson Respondent’s name: Cllr Dom Morris

There has been a significant increase in oversize delivery vehicles 
using our country lanes for inappropriate access routes in the last 
couple of years causing damage to resident walls, driver and 
resident angst and traffic delays on tight bends, with a recent 
blockage preventing ambulance access. In Chalford, Toadsmoor 
has been the recommended truck route up the hill out to Bisley 
along that same road since the Manor Farm estate was built, as per 
signage still in the A419 layby in Brimscombe. We are advised the 
current Traffic Order renders all roads equal with '7.5tonnes except 
for access' the default for all roads, aside from the few that are 
'unsuitable for HGVs/motor vehicles' (depending when the signage 
went up). I am advised Toadsmoor is still the preferred route on 
truck satnav, which many cos don't pay the premium to use and 
large construction traffic management plans still recommend this 
route, confirming its status as the preferred lorry route. Please 

Many of the roads across the Stroud Valley are covered by an area 
wide Traffic Regulation Order banning HGVs over 7.5T from using 
the roads unless for lawful & legitimate reasons to make 
deliveries/pick-ups. 
Toadsmoor Road is one of the roads in this area restriction and is a 
main route to Bussage, Middle Hill, Chalford and Bisley.

The purpose of the area restriction is to keep HGVs on the main A 
& B roads as far as possible – roads that are more appropriate for 
larger and longer vehicles – and thus protecting some of our more 
minor & narrow roads from verge overriding and residents from 
congestion etc.
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advise how we can formally recognise this as the only viable route 
up the hill for delivery vehicles larger than 7.5 tonne and make 
access beyond there only where the destination is within the village, 
not for through traffic?

Regrettably, it is an unpleasant fact that businesses and residents 
do rely on HGVs to make deliveries, and so HGVs will never be 
absent from our minor roads.

36. Questioner’s name: Nigel Adcock Respondent’s name: Cllr Philip Robinson 

I asked a question at the last full meeting concerning the loss of the 
Woodmancote E service bus. I did receive a response which 
suggested that questions were being asked of Stagecoach by 
officers. 

Hopefully a response has been received and you can share it with 
me. 

Officers answered via email to Mr Adcock on 15/05/2023.

The response from Stagecoach is that this isn’t feasible. Before the 
pandemic they were only seeing on average 57 trips per day from 
Woodmancote. This number fell even further and had not 
recovered to the pre-pandemic level before Stagecoach made the 
changes to their network in November last year.

37. Questioner’s name: Cllr Sarah Sawyer Respondent’s name: Cllr Dom Morris

Do you think that the current turn around for TRO’s in the County of 
3 years is acceptable when previously they took 6 months? 
Residents in my ward of Longlevens have been waiting this long for 
important double yellow lines. 

It is regrettable that you have had to wait this long. This is due to 
unforeseeable staffing changes that resulted in a backlog of work 
which officers have been busy tackling. 

Plans have been put in place to increase capacity and use external 
support to reduce this backlog, enabling significant progress to be 
made over the past 6 -9 months. During this period we have 
prioritised TRO work required for Major Schemes, COVID-related 
schemes and road safety improvements.

38. Questioner’s name: Cllr Sarah Sawyer Respondent’s name: Cllr Dom Morris

Currently there is one person dealing with all TRO request across 
the County, do you think that the TRO team is sufficiently staffed? 
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This is not strictly correct. For much of the past year the TRO 
Team has been commissioning a third-party consultant to provide 
additional capacity to tackle the backlog of schemes.  More 
recently an experienced traffic and road safety engineer has been 
brought in to provide additional support.

Additional funding has been agreed in the 2022/23 and 2023/4 
budgets to recruit permanent GCC staff to the team this summer.

39. Questioner’s name: Cllr Sarah Sawyer Respondent’s name: Cllr Dom Morris

Are there any plans to employ more people in this team? 
Yes, as explained earlier we plan to start recruiting to new posts 
this summer. This is part of a new Road Safety and Traffic 
Engineering Team structure which will streamline internal 
procedures and increase our internal capacity for scheme 
development and delivery.

40. Questioner’s name: Cllr Sarah Sawyer Respondent’s name: Cllr Dom Morris

The current Highways policy on gritting pavements around Schools 
is to prioritise Secondary Schools and those on a hill. Gloucester is 
flat so primary schools in the city are not prioritised.  This winter the 
pavements turned to Ice for a week, grandparents and young 
children were falling over on the way to and from the schools in my 
ward.  Can this policy be reviewed to include primary schools in 
Gloucester as I am concerned about the safety of residents if this 
happens again.  

We do not currently treat footways as all of our available resources 
during prolonged cold periods or snow are needed to ensure the 
key road network is kept clear. The roads leading to or close to 
secondary schools are included on our key route network and 
some primary schools adjacent to or near the Key routes will also 
be treated. Unfortunately, it is not feasible to treat the road network 
to all primary schools due the limited resources and the size of our 
current fleet of gritters.

As part of the Council’s budget setting for 23/24 additional funding 
was provided to support additional winter action plans and locally 
sited grit bins.  Resources are currently being put in place to 
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support this work.  We have a large number of communities within 
the county with Winter Action Plans which identify local priority 
areas.  These documents set out how they manage their response 
during winter conditions including the treatment of footways at 
priority locations with either a hand salt spreader and/or the use of 
bagged salt to either replenish grit bins or deal with local problem 
areas. Through the additional resources we hope to increase the 
number of communities with Winter Action Plans in place.
 
Part of our annual summer review will include how we can engage 
with our local communities to help deal with local footways during 
periods of snow and ice this will also include where appropriate the 
provision of grit bins, bagged salt and a community offer for Hand 
spreaders.  We will also work with colleagues in Education to see 
what we can do to help their planning for winter too.

41. Questioner’s name: Cllr Sarah Sawyer Respondent’s name: Cllr Dom Morris

When a new development is waiting to be adopted by Highways, 
does this impact on whether the children who move into the 
development before it is adopted are included in the catchment area 
for schools- Primary and Secondary?

The adoption of a highway in a development does not play a part in 
the admission process.  It is the registered home address that is 
used together with a school’s catchment area, if appropriate, when 
allocating school places.  

42. Questioner’s name: Cllr Linda Castle Respondent’s name: Cllr David Gray 
Since the public drop in event on Friday 16th September 2022, at the 
Hubb Glos University regarding the proposed cycle lane from 
Elmbridge Court to Cheltenham Road roundabout, Longlevens 
councillors have not been kept informed of any developments to the 
plans.

Could I please have an update of plans and specifically what is the 
proposed layout for the Cheltenham Road roundabout leading to 

The consultation carried out in Autumn 2022 covered the B4063 
Cycleway Scheme from Oxstalls Lane to Elmbridge Court. 
Following the consultation, the feedback has been reviewed in 
detail and improvements implemented to the design. Shortly, a ‘you 
said – we did’ summary of the consultation feedback and outcomes 
will be published on the scheme website along with updated plans. 
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London Road?   At the moment it is very dangerous for cyclists 
coming down Wotton Pitch onto the roundabout as cars cut across 
the cycle lane. 

The above consultation did not include Estcourt Road Roundabout 
(see question 43 for further detail).

43. Questioner’s name: Cllr Linda Castle Respondent’s name: Cllr David Gray 
Could I please have a list and time scale of who has been consulted 
on the design layout for this roundabout since September 2022, 
when the roundabout was not included on the plans.

Estcourt Road Roundabout forms an integral part of the cycle spine 
and is earmarked for improvements. A number of design options 
are currently being investigated as part of an ongoing feasibility 
design stage. Once these options have been developed further we 
will be keen to present the scheme for public consultation.

44. Questioner’s name: Graham Ayre Respondent’s name: Cllr Stephen Davies

How does every councillor ensure they fully discharge their 
responsibilities as a Corporate Parent given the apparent omission 
of highly relevant information in the Corporate Parenting Reports 
submitted to the County Council meetings? As noted in those 
reports “The responsibility of a Corporate Parent is to make sure the 
decision making, planning and provision for care experienced 
children and young people affords them the opportunities and 
outcomes that other children have. This routinely includes being 
concerned about their care, health, education, and preparation for 
adulthood”.
Recent examples of omitted information, specifically relating to 
Trevone House, include:

1. The absence of any reference to the death of a young person in the care 
of Gloucestershire County Council (GCC) at Trevone House even though 
this was publicly reported by Gloucestershire Live on 15 September 2022 
and included a statement from the Executive Director for Children and 
Young Persons Services (Chris Spencer) at the time.

This council is an ambitious parent for children in our care and care 
leavers and wishes to inspire partners across all sectors and our 
communities to join with us to become a successful corporate 
family that champions children in and leaving care. 

The report of the corporate parenting group to every full council is 
one of a number of ways in which councillors learn about, 
champion and exercise their responsibilities as corporate parents. 

In terms of governance, the Corporate Parenting Group is chaired 
by the lead member for children and early years and comprises a 
representative group of councillors, lead officers and partners. Its 
role is to oversee the delivery of corporate parenting priorities. 

Cabinet and Full Council will take decisions about such things as 
the Sufficiency Strategy for children in and leaving care, and will 
review quality, performance and budgetary information on a 
quarterly basis. 
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2. The failure to report the overall assessment of the Care Quality 
Commission review of the well being suites at Trevone House (issued July 
2022) which was “Requires improvement”. Two of the five aspects of 
operation assessed, “Is the service safe” and “Is the service well-led” 
were both assessed as “Requires improvement” and influenced the 
overall conclusion. 

3. While reference has been made to GCC commissioning an independent 
review of Trevone House, what hasn’t been reported is that such a 
review was initiated as a result of a recommendation following a 
complaint of maladministration made against GCC. Furthermore, the 
independence of the review is also questionable as the organisation 
undertaking it (Institute of Public Care at Oxford Brookes University) had 
previously been “commissioned by Gloucestershire County Council to 
support them in reviewing and refreshing the County’s Sufficiency 
Strategy for looked after children” which included the Trevone House 
facility.

4. There has been no reference to either the MacAlister review of 
children’s social care (an independent review commissioned by the UK 
Government) or the views of The Children’s Commissioner for England 
(Dame Rachel de Souza) which both advocate the use of small 
establishments for children and young people in care or leaving care, not 
the large-scale facilities such as Trevone House. 

The need for complete and balanced information which allows every 
councillor to fully discharge their corporate parenting duties is 
essential given GCC’s decision to develop a similar facility to 
Trevone House on an even larger scale at Southfield in Stroud.

Children and Families Overview and Scrutiny Committee will 
scrutinise progress against planned improvement and decisions of 
council as well as consider implementation and impact of strategy, 
performance, service delivery and the council’s response to new 
and emerging pressures. 

Group leaders are also be provided with information that is specific 
to a child or situation when necessary on a need to know and 
confidential basis.

Elected members also sit on the children’s Continuous 
Improvement Board and Children’s Wellbeing Coalition where 
reports include information about the progress and outcomes for 
children in and leaving care.

Beyond this, councillors have opportunities to exercise their 
responsibilities by:

- Meeting with or hearing from children in care and care 
leavers in a variety of ways and responding to what they say 
(e.g. Bright Spots Survey or meeting with Ambassadors and 
the Forum)

- Knowing what’s in their ward – children’s homes, foster 
carers, supported accommodation.

- Asking about children in care and care leavers when visiting 
schools, colleges, joining governing bodies, speaking with 
businesses, sitting on licensing, planning and other 
committees etc

- Considering how all council decisions impact children in and 
leaving care

- Supporting and promoting fostering in the county, helping 
others understand the disadvantage that care experienced 
people can face and helping overcome barriers

- Constantly asking of services and approaches, ‘would this 
be good enough for my child?’  
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In relation to points 1-4.
1. It would not be appropriate for this to be reported at full 

council, a review process has been initiated by the 
safeguarding partnership (following a child death review 
process, although the young person was an adult) in order 
to bring partners together and secure any learning from 
such a sad event.

2. CQC and Ofsted judgments are in the public domain and 
may be considered by councillors. Reports are considered 
internally and follow up action taken as appropriate. The 
most recent CQC judgement for Trevone House wellbeing 
suites is Good in all areas and Good overall (February 2023) 
not requires improvement as stated in the question.

3. There were a number of reasons for the commissioning of 
an independent evaluation of Trevone House, including it 
being a recommendation in response to a complaint from a 
group of residents that live in the vicinity of a planned new 
supported accommodation development. Its findings will 
help shape plans for the new development.  

The council is not aware of any partiality on the part of the 
University undertaking the evaluation which has been 
commissioned as an independent look at what works and what can 
be improved. This is a serious and incorrect accusation.

4. The care review and government implementation strategy in 
response to it (Stable Homes Built on Love) is in the public 
domain and was discussed at the most recent Corporate 
Parenting Group in March 2023.  This is reflected in the 
report to May’s council meeting.
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Corporate Parenting Training has recently covered responsibilities 
for councillors and was delivered by LGA, including reference to 
the  Care Review and the views of the Children’s Commissioner as 
to what constitutes a good corporate parent.

The sufficiency strategy for Gloucestershire (Home@TheHeart) 
sets out our approach to developing sufficient high quality care and 
support options locally and ranges from provision of foster care, 
through development of children’s homes within the county to 
residential and community based family assessment and supported 
accommodation for young people developing their independence. 

It is in line with many of the recommendations within the Care 
Review, including developing high quality local provision of all 
types and supporting young people’s progress towards 
independence. As set out, this involves challenging the market 
dominance of high cost, distant residential homes by developing 
high quality local options. 

That strategy was considered by Cabinet in January 2023 and 
Children and Families Overview and Scrutiny Committee (CFOSC) 
in May 2023.
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COUNTY COUNCIL – May 2023
                              Members’ Questions

1. Questioner’s name: Cllr David Drew Respondent’s name: Cllr David Gray
What is the County Council's position on the re-opening of 
Stonehouse Bristol Rd Railway Station and in particular how does 
it intend to respond to the recent Department of 
Transport 'Restoring Your Railways Ideas Fund' Report?

The Local Transport Plan sets out a plan for rail to play an enhanced 
role in the future of Gloucestershire and it fully supports a new 
railway station south of Gloucester. 

In January 2020, the Government announced the Restoring Your 
Railway Fund. Out of a total of four applications in Gloucestershire, 
only the Stonehouse Bristol Road bid was invited to proceed, and a 
Strategic Outline Business Case (SOBC) was submitted in 
September 2022. The SOBC has demonstrated that there is 
demand for a new station south of Gloucester.

However, as only a location north of the line split could serve trains 
on both rail lines (i.e., to Bristol and to London), we feel that this 
location is preferable from a long-term strategic perspective, while 
still able to also serve the local community in Stonehouse and the 
Stroud Valleys.

2. Questioner’s name: Cllr David Drew Respondent’s name: Cllr Dom Morris
How many drivers have been fined, for the latest year figures are 
available, for taking an overweight vehicle along a route that has a 
weight restriction in place?

The council does not hold this data. I suggest you contact the 
enforcement authority, Gloucestershire Constabulary.

3. Questioner’s name: Cllr David Drew Respondent’s name: Cllr Dom Morris
What was the cost of repairing the wall on the Slad Rd which 
required the road to be closed for 7 weeks, and who bore the cost 
of the repair?

The retaining wall scheme cost was £63,410.36 and was funded by 
GCC.

4. Questioner’s name: Cllr David Drew Respondent’s name: Cllr Stephen Davies
To the Leader:

What plans he has to ensure that as a Corporate Parent all 
Gloucestershire County Councillors have a DBS at enhanced 
level?'

There are no plans to ensure all county councillors have an 
enhanced DBS check.  This position is informed by Legal and HR 
colleagues and is in line with DBS Guidelines and Gloucestershire’s 
policies.
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5. Questioner’s name: Cllr Graham Morgan Respondent’s name: Cllr Philip Robinson
Bus Service cut backs Ruspidge & Soudley Forest of Dean

Has any progress been made to find an alternative provider to 
replace the cut back No 24 Service by Stagecoach that has 
effectively left these two Villages without a regular service to their 
nearest Town of Cinderford, this has had a major impact on 
vulnerable people and is also damaging to businesses in the 
Town of Cinderford where footfall has fallen dramatically.
Welcome as the Robin service is, it is effectively only a dial a ride 
that has limitations and cannot replace a regular service for these 
rural villages.

GCC were notified by Stagecoach of the changes to their network in 
September 2022. In response, two full procurement attempts were 
made to replace services, including service 24. Unfortunately, no 
bids were received either formally through the procurement process 
or the direct conversations we had with multiple operators. A 
replacement was found for the Chepstow to Lydney link but no 
operator was able to provide a link between Lydney and Cinderford.

The Robin is a very flexible demand response transport service, it 
operates from 7am-7pm, Monday to Saturday. Holders of a 
concessionary travel pass can use this on their service for free 
travel within the usual eligible hours (after 0930 on weekdays, no 
restriction on weekends).

6. Questioner’s name: Cllr Chris McFarling Respondent’s name: Cllr David Gray

With the recent government decision to cut the active travel 
funding by £200m, will the cabinet member concerned please 
write to the Minister for Transport, asking that this decision be 
reversed? 
The following reasons come to mind….
- investment in active travel contributed £36.5 billion to the UK 
economy in 2021.
- promised Government targets of 50% of all journeys in English 
towns and cities being walked or cycled by 2030, and for the UK 
to be Net Zero by 2050, are made impossible by these cuts. 
- people walking, wheeling and cycling take 14.6 million cars off 
the road, and are saving 2.5 million tonnes of greenhouse gas 
emissions every year.
- more than ever, people want and need support to walk, wheel 
and cycle, for commuting and for their well being - these cuts will 
impact those that would have benefited most, limiting their choice 
to travel healthily, cheaply and emissions-free.
- withdrawing these funds clearly indicates that the government is 
not serious about tackling climate change and sends the wrong 
message to local authorities like Gloucestershire County Council 

I understand your sentiment and I can assure you that the County 
Council is fully committed to investing in walking and cycling 
infrastructure. This is why we are investing more than £40 million in 
the Gloucestershire cycle spine and are also developing Local 
Cycling and Walking Infrastructure Plans for several towns / 
settlements throughout Gloucestershire. 

I am also pleased to make you aware that Gloucestershire was 
recently able to secure over £8 million of additional funding for 
active travel in the last round of Active Travel Funding. This 
amounts to the largest funding allocation secured by any County 
Council in the country.
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who are trying to include active travel infrastructure in their 
decarbonisation strategies.

7. Questioner’s name: Cllr Chris McFarling Respondent’s name: Cllr Philip Robinson 
The strategic commissioning statements for the Economic, 
Environment and Infrastructure directorate in this years budget, 
state that :

“Through our Adult Education Service and Employment & Skills 
Hub we will also identify ‘green’/sustainable job opportunities and 
career pathways and, where it fits with our capacity, we will 
deliver, or signpost skills and qualifications needed to progress 
into these job roles.”

Could the cabinet member please clarify how many sustainable 
job opportunities have been identified so far and how many will be 
identified in the next year?
How does this compare with the provision and promotion of non 
sustainable green jobs?

How will unemployed Gloucestershire residents be encouraged to 
apply for these job opportunities?

Since green economic growth is likely to have multiple benefits, 
could the cabinet member please identify constraints that might 
compromise this strategic commissioning statement and 
ambition?

For the period Jan-Dec 2022 there were a total of 2,890 jobs in 
Gloucestershire posted that required at least one green skill, this 
accounted for 3.2% of all jobs posted and is higher than those in 
2021 (2.5%)

January - March 2023 has seen a total of 1,314 jobs posted that 
required at least one green skill, accounting for 3.1% of all jobs 
posted in Gloucestershire.

It isn’t possible to predict how many sustainable job opportunities 
will be identified in the next year as this very much depends on what 
employers want and then include in their job postings.

GCC’s Employment and Skills Hub works with each of its customers 
to develop a vocational profile that includes job/career goals, 
interests, qualifications, skills, personal circumstances and travel 
options.

The job brokers use local Labour Market Information (LMI) including 
the sustainable job postings and other job postings, to help 
unemployed customers find their ‘best fit’ jobs to apply for and 
support them with applying for these job opportunities. The 
Employment & Skills Hub team also works closely with the 
Department of Work and Pensions (DWP) and within the job centres 
to share job opportunities they become aware of.

Constraints mainly relate to funding for the job broker roles within 
the Employment & Skills Hub. Funding for the Employment & Skills 
Hub currently comes from over 10 funding streams. Most of these 
are short-term and none are specific to sustainable/green jobs. 
Budgets for 2024-25 are currently being reviewed.
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8. Questioner’s name: Cllr Chloe Turner Respondent’s name: Cllr Dom Morris

Our local roads are plagued by apparently endless roadworks - 
even if they finish on time, signs are regularly left out long after 
the permit date (effectively large-scale roadside litter in the 
AONB), and rectification of the road surface is often required 
when it is left in an unacceptable state. I have been asked 
whether the county council is using to the full its powers to fine 
utility companies where they have not complied with their permit? 
Specifically, what is the total for fines issued in the past financial 
(or calendar if easier) year across each district by GCC, for what 
reasons, and to which utility companies?

We fine all works promoters (utility companies) if works over run or if 
signs and barriers are left on site after the permit has been stopped. 
Members of the public and councillors are very good at letting us 
know when this happens. Our staff also identify overruns when 
travelling between sites on inspections, and checking as many jobs 
as possible after the permit has been closed. We have a number of 
mechanisms to fine utility companies for permit breaches or 
defective works, once a site is defected, the remedial work is 
completed at no cost to GCC and we charge a defect fee. 
Please see below our latest overrun income. An over run could be 
due to missing lines or signs and barriers left on site, or the fact the 
work is still ongoing without a valid permit or agreement to extend 
the permit. This is shown by utility company for the last calendar 
year and for the whole county. We still have some charges to agree 
so this figure will rise. We have other fines that we levy for different 
types of failure to comply with regulations.

Bristol Water £     100.00 
BT £11,500.00 
City Fibre £97,250.00 
Gigaclear £85,750.00 
National Grid £61,600.00 
Severn Trent £82,150.00 
Thames Water £24,375.00 
Virgin Media £  1,000.00 
Virgin Media Networks £     250.00 
Wales & West Utilities £65,650.00 

£429,625.00 
(Total)

Please report any issues to streetworks@gloucestershire.gov.uk
and the streetworks team will respond. This may result in a fine and 
it helps us to encourage compliance by utility companies and builds 
a picture of when things gone wrong on site.
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9. Questioner’s name: Cllr Chloe Turner Respondent’s name: Cllr Dom Morris

The volume of highways complaints, almost all regarding 
potholes, I am now receiving - via my inbox, in person, at parish 
council meetings and on social media - has now reached the point 
where it is impacting my ability to do other ward work. This is no 
criticism of the local Area Highways Manager and his team, who 
are doing everything they can to help, but I am embarrassed by 
the state of the roads in the Minchinhampton division. We make 
very good use of the reporting mechanisms, but many local roads 
are well beyond 'splat and pat' repair, and the Highways Local pot 
will address only a few of the most severe but relatively small 
issues. When and how will financing for the likes of the A419 
Chalford-Thrupp, Windmill Road Minchinhampton, and the worst-
affected of the back lanes like Dark Lane/Skiveralls, Chalford, 
come forward?

The A417 between Chalford and Thrupp has experienced a 
significant deterioration following last winter.  Having secured 
additional funding we have been able to add it to this year’s 
resurfacing programme and planned delivery is Sep/Oct 2023.

The core surfacing programme is data led, ensuring the roads used 
by most people combined with highest need are attended to first.  
Local Highway Managers also target their area-based funding at 
surfacing and patching on minor roads.  However, it is not possible 
to resurface every road in need immediately and in the interim we 
apply a safety inspection and pothole repair regime to keep the 
network safe.

10. Questioner’s name: Cllr Chloe Turner Respondent’s name: Cllr Dom Morris

The policy of not addressing nearby potholes unless they meet 
the same deficiency standard is particularly infuriating to residents 
- it must surely be inefficient from a fuel and carbon perspective to 
make the repeated visits necessitated by this policy. Is it under 
active review?

Yes, as part of the work in the Transformation Programme we are 
looking at ways to reduce return visits to locations by repairing more 
defects on the initial visit, whilst balancing the need to ensure that 
high priority safety defects are completed immediately.

11. Questioner’s name: Cllr Chloe Turner Respondent’s name: Cllr Dom Morris

Many residents have observed that the material currently being 
used to fill potholes and for resurfacing does not seem to adhere 
well and sometimes begins to break down almost immediately. 
Are the materials currently used for resurfacing under review?

The most appropriate material used for each site within our surfacing 
programme is fully considered.  Pothole repairs are a short term 
repair only – we have been trialling a number of materials which are 
designed for different conditions, e.g. wet weather, etc. and will be 
reviewing the feedback over the coming weeks.

12. Questioner’s name: Cllr Chloe Turner Respondent’s name: Cllr Dom Morris

The proposed Stroud centre parking scheme and associated 
consultation has been poorly received in the wider Stroud area, 
both in terms of the proposal itself and in relation to the confusing 

Over the past two years the county council has worked with key 
stakeholders in the local community and has engaged with residents 
and businesses to develop proposals to improve the current on-
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consultation documentation and lack of in-person engagement. 
The Town Council does not appear to have been separately 
consulted in advance, which seems like a major omission. What is 
being done to rectify these concerns, and will the learnings be 
taken into future consultation processes?

street parking situation in residential areas surrounding Stroud town 
centre. This included meeting at the town council’s offices and with 
town councillors.

The main purpose of the proposed changes is to give priority to 
residents whose streets have become dominated by commuter 
parking, impacting on their quality of life and ability to access their 
homes. This is especially the case for more vulnerable groups such 
as young families, people with disabilities and older residents who 
are less mobile. 

Following several years of developing the scheme with input from 
local stakeholders a formal public consultation was held in April 
giving everyone in the community another opportunity to give their 
views.

We are now considering all the feedback we received during the 
consultation before a decision is taken on next steps.

13. Questioner’s name: Cllr Chloe Turner Respondent’s name: Cllr Lynden Stowe

A growing group of employers are offering additional paid leave to 
accommodate employees taking slower, low-carbon transport 
e.g., vacations by train. Has the council considered offering this to 
its staff?

Our paid annual leave scheme is already more generous than many 
employers and significantly more than the statutory minimum for all 
employees. Our terms and conditions link to national arrangements 
and our green book employees did receive an additional day of 
annual leave this year. This covers most of our employees but not 
our more senior roles.  We also offer an additional leave scheme 
where employees can purchase extra time off to use as they 
choose.

14. Questioner’s name: Cllr Wendy Thomas Respondent’s name: Cllr Philip Robinson

At the February county council meeting, you kindly provided 
updated usage stats for the Robin Demand Responsive Transport 
service. The stats showed significantly lower use of the North 
Cotswolds service, which had only 112 trips from 17 October - 31 
December (vs 1,038 trips in the Forest of Dean, from 24 October - 
31 December).

Since this data was provided we have seen further increases in 
bookings in the North Cotswolds, which increased from 102 in 
January to 142 in February. 

P
age 30



7

Would the cabinet member kindly provide an update on what 
measures are being taken to increase ridership in the North 
Cotswolds and could updated usage stats for both routes please 
be provided?

In recent weeks and months, a concerted effort has been made to 
raise awareness of The Robin, with a particular focus on the North 
Cotswolds.

A social media advertising campaign is on-going, we have seen 
significant engagement via the various social media platforms.

Many new leaflets have been printed. These have been distributed 
to various local hubs and have proven vital in advertising the service 
to those who may not use social media.

Local events have been held to raise awareness and provide 
promotional material and press releases. 

This is only part of a lengthy communication strategy to promote The 
Robin and get as many passengers on the buses as possible.

15. Questioner’s name: Cllr Wendy Thomas Respondent’s name: Cllr Dom Morris

In the April 23 issue of the Dursley Gazette, Cllr Andrew Miller 
was quoted raising his frustration at GCC Highways' practice of 
filling potholes, specifically only filling potholes that are on their 
daily work list, often ignoring significant potholes that are 
immediately adjacent.  This is something I frequently hear from 
constituents and it is clear this is a cross party issue. The article 
went on to quote deputy council leader Lynden Stowe, who said “I 
wouldn’t disagree. We need to somehow look at that practice to 
see if there is a better way of doing it." May I ask what the cabinet 
member for highways is doing to find a better way of efficiently 
repairing potholes adjacent to those specifically reported?

As part of the work in the Transformation Programme we are looking 
at ways to reduce return visits to locations by repairing more defects 
on the initial visit, whilst balancing the need to ensure that high 
priority defects are completed immediately.

16. Questioner’s name: Cllr Cate Cody Respondent’s name: Cllr Mark Hawthorne
A dental practice in Tewkesbury with a large number of patients is 
closing down. Using the suggested NHS search feature shows 
that no dentists in Gloucestershire are taking new (adult) patients. 
The nearest is in Malvern which is very difficult for those without 
access to private cars. What is being done about this situation 

We acknowledge the challenges that people are facing in accessing 
dental care in the County.  
From 1 April 2023, all Integrated Care Boards (ICBs) are taking on 
delegated responsibility for commissioning dental services from NHS 
England. 
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which will further impact those who are less well off and 
potentially have dire consequences for their future health? 

Prior to these changes, NHS England was responsible for 
commissioning dental care services to meet local needs and 
priorities, managed through its local area teams.
Access to dentistry was the subject of a County Council motion, 
resolved on 9 November 2022.  In responding to the motion, reports 
were received by Health Overview and Scrutiny on 6 December 
2022 and it was agreed the committee would receive a further 
update post the transfer of commissioning responsibility from NHS 
England to the Integrated Care Board.  
This question will therefore need to be addressed to the relevant 
commissioning body, either directly or via the Health Overview and 
Scrutiny Committee. 

17. Questioner’s name: Cllr Cate Cody Respondent’s name: Cllr Dom Morris
The issue that residents are most contacting me (and many fellow 
councillors) about is the state of the roads. The pot holes are 
terrible, including those not long fixed. Tyres are being damaged 
and accidents are more likely with drivers swerving to avoid pot 
holes or hitting them and having less control over their vehicles, 
potentially endangering others road users. Cyclists are particularly 
vulnerable both to cars swerving and the potholes themselves. 
Residents have seen their council tax bills increase and their 
roads worsen. It is a county-wide issue and neighbouring 
Worcestershire doesn’t appear to be anywhere near as affected. 
What are members meant to be relaying? 

We understand the frustration about potholes.  The post winter 
period is a national problem and not just affecting Gloucestershire.  
We are working hard to identify and repair the safety defects.  Our 
resurfacing programme will improve significant sections of road but 
we appreciate that other roads will deteriorate.  We are targeting 
additional funds at high safety defect locations to patch and 
resurface locations to stop return visits. 

18. Questioner’s name: Cllr John Bloxsom Respondent’s name: Cllr Mark Hawthorne 

At the Annual Meeting 2021 Council made appointments to a 
range of outside bodies. Since that time the membership of both 
Council and its political groupings has changed. Can the Leader 
of the Council set out the process by which vacancies are filled, 
and substitutes used, and how these are approved by Council in 
accordance with the Constitution?     

Appointments are made on a 4-year basis.  Where a vacancy arises, 
there are two routes by which it may be filled:

- By a decision at full council
- By the chief executive (in consultation with the Chair and 

Leader of the Council) under the powers afforded to him by 
the Scheme of Delegation.
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The arrangements for substitutions will depend on the rules set out 
in the constitution of the organisation being appointed to and will 
differ from case to case.

19. Questioner’s name: Cllr John Bloxsom Respondent’s name: Cllr Stephan Fifield 

In a statement on 27 March 2023 the former Cabinet Member for 
Adult Social Care Delivery said, in respect of Community Meals 
(Meals on Wheels) provision, that "over 400 people say they no 
longer need the service". How many of these people were offered 
the service of delivery of a plated hot meal as was supplied by 
the Community Meals (Meals on Wheels) provider?

343 individuals were offered the option of delivered hot plated 
meals. The remainder of individuals that where we were not able to 
offer a hot plated were offered a frozen meals option. Where 
individuals were not able to reheat frozen meals a care call at lunch 
time to support heating and serving meals was also offered. 

20. Questioner’s name: Cllr Rebecca Halifax Respondent’s name: Cllr Philip Robinson

There is concern among senior teachers and school leaders in 
Cirencester that building a new Primary School as part of new 
Streadings Housing development when there is still capacity 
within existing schools could lead to falling numbers and resulting 
financial challenges in other Schools – have we properly thought 
through that scenario when undertaking our planning of school 
places?

Education officers in the school place planning team are working 
with the Headteachers and governors of schools in the area, and the 
Multi Academy Trust responsible for the new school to ensure that 
the number of school places offered at the new school grows in line 
with the increased demand from new houses, as and when they are 
occupied.  

21. Questioner’s name: Cllr Rebecca Halifax Respondent’s name: Cllr Philip Robinson

What is our policy as a Council on competition between local 
authority schools serving the same area – are we encouraging 
schools to compete or are we focusing on ensuring every local 
school is of the standard parents and children deserve?

The Council is committed to all children receiving a high-quality 
education whatever part of the county they live in and whatever 
education setting they attend, be that a maintained or academy 
school.

The Council encourages all schools to work collaboratively and 
positively with one another to ensure they work together effectively 
for the communities they serve, meeting the needs of children, 
young people and their families.
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The Council supports all maintained schools in line with its statutory 
duties and focuses on ensuring every local school provides a high-
quality offer to parents and carers.

As a local authority, we also support the right of every parent to 
express a preference for the school of their choice for their child. To 
enable parents to be informed about what each school has to offer, 
the Council provides information to parents in the form of a booklet 
from the school admissions team. Many schools also offer tours of 
the school and provide additional information – each school will 
decide what they will provide in addition.  

Members will be aware that schools are funded on a per pupil basis 
which means schools will be keen to attract children to their school 
in order to maximise resources for the children and communities 
they serve. 

As a key stakeholder in the local education system, the local 
authority, encourages all schools to work cooperatively through 
organisations such as the primary, secondary and special school 
heads association and the Gloucestershire Education Forum. As a 
result, we are able to maintain standards which are at and above 
national averages across our county schools.

22. Questioner’s name: Cllr Rebecca Halifax Respondent’s name: Cllr David Gray

How were the locations for EV Charging points in Cirencester 
selected?
What consultation took place with residents and with Cotswold 
District Council and Cirencester Town Council and what impact 
did that consultation have on the selection of sites?
Additionally, could a map be sent to all Members detailing all the 
current live locations for EV Charging points?

In summer 2021 Cabinet agreed the Gloucestershire Ultra Low 
Emission Vehicle (ULEV) strategy setting out our approach to 
reducing transport carbon emissions by switching to electric 
vehicles. 

The strategy reflects the government’s priority to provide EV 
charging for those residents with no access to off-street parking and 
charging so that they can have the confidence they need to switch 
over to driving electric vehicles. 
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Since procuring a chargepoint operator we have worked with them 
using analytic tools, demographic profiling and local highways 
knowledge to identify locations with no or limited off-street parking, 
higher density housing and affordable access to the electricity grid 
for power connections.  The sites identified are the first phase of 
locations and we will be installing further EV chargepoint locations in 
later phases.

County and District Councillors for areas where we proposed EV 
chargepoints were invited to take part in an on-line survey for their 
views on the locations. This was sent out in November 2022. A 
letter drop to all houses close to the proposed locations was 
completed in February 2023 and district officers were also informed 
of the proposed locations in their district. 

Following discussion with the Cotswold district one location was 
dropped because it was close to proposed public chargepoints next 
to the district council offices.

Following the survey and email feedback we received, in areas, 
such as Gloucester Street in Cirencester, officers have agreed with 
the cabinet member to adopt a phased approach to mitigate the 
concerns of some residents who contacted us. This will address the 
shortage of EV charging now, yet still allow for expansion in future 
as EV use increases. 

Initially the council will mark out and sign two bays, leaving two bays 
unmarked. The marked bays will be enforced to ensure that they are 
prioritised for use only by EV drivers. The others will be courtesy 
bays where non-EV drivers can park, but we would ask that they 
keep these clear if other bays are available.  We will monitor 
demand for EV charging and mark out the 3rd and 4th bays later as 
demand picks up.

Once the EV chargepoints have been installed and are live their 
locations will be published on public platforms such as Zapmap to 
allow existing and prospective EV drivers to find them. 
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23. Questioner’s name: Cllr Rebecca Halifax Respondent’s name: Cllr Stephan Fifield 

Could the Cabinet Member provide an update on the number of 
residential places we currently have available for victims of 
domestic abuse?
What is the current analysis of the likely need for these places as 
against the available provision and what steps are we taking to 
increase this provision?

As part of the Council’s statutory duties under the Domestic Abuse 
Act, we are required to regularly assess the need for safe 
accommodation for victims of domestic abuse in the county. The 
2021 needs assessment is available on the GCC website and is 
reviewed annually. I would refer Councillor Halifax to the needs 
assessment which provides detailed information on the current 
provision of safe accommodation and numbers accessing that 
accommodation.

The needs assessment does identify an ongoing need to increase 
the amount and type of safe accommodation available for all victims; 
and this is a key objective in the Gloucestershire Domestic Abuse 
strategy. The Domestic Abuse Local Partnership Board (LPB) is 
working with the district councils (as the local housing authorities) to 
increase provision supported by grant funding from the Department 
of Levelling Up, Housing and Communities (DLUHC). This includes 
actioning plans to increase the provision of Places of Safety in the 
county from the current 12 units to up to 36 units; alongside annual 
funding to the refuge in Stroud to help meet the support needs of 
victims. Research shows that many victims of domestic abuse would 
prefer to remain in their home where it is safe for them to do so. This 
is the approach that we prioritise in the County; and the OPCC and 
the district councils are continuing to invest in the provision of target 
hardening and sanctuary schemes to enable this, with specialist 
support commissioned by the Council. 

In line with its statutory duties, the County Council will continue to 
work with the LPB to monitor whether the steps being taken to 
improve support in community and residential based 
accommodation are meeting victim needs.

24. Questioner’s name: Cllr Linda Cohen Respondent’s name: Cllr Dom Morris 

There is real concern from parents about a stretch of Wotton 
Road in Kingswood which is considered dangerous and where 

Officers in the Traffic Team will carry out a brief review of this 
location to see what measures (by the council and with the schools) 
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children attending Kingswood Primary, Blue Coat and Katharine 
Lady Berkeley’s Schools have to cross the road without a 
pedestrian crossing.
A number of buses have been getting stuck along this route and 
there are calls for the buses to be re-routed.
Can the Cabinet Members advise on what action they can take 
on:

a) The installation of the level crossing 
b) The re-routing of buses away from the centre of Wotton 

Village

could assist parents and children walking to school. This includes 
liaising with officers who manage school crossing patrols and 
engagement with schools on road safety education and school travel 
plans. Given the team’s workload this may take up to two months. 
They will report back to Cllr Cohen as soon as this is done.

The issue with buses in Kingswood has been raised with GCC 
before. The service in question is commercial, GCC does not hold a 
contract nor can it instruct an operator to alter their route.

Our understanding is the operator has been contacted about this 
issue before and has decided to continue along the current route.

25. Questioner’s name: Cllr Linda Cohen Respondent’s name: Cllr Philip Robinson 

There have been several reports and articles recently detailing an 
increase in the number of school absences related to poor mental 
health in Children.
Can the Cabinet Member confirm whether our own statistics show 
whether this is also a problem in Gloucestershire Schools, and 
explain what steps we are taking to work with Schools on 
supporting child mental health.

The national systems in place for recording absence do not allow us 
to specifically identify those who are not attending due to poor 
mental health, however we are aware anecdotally of an increase in 
absence linked to mental well-being since COVID and this is 
reflected in the national picture.
The Department for Education have recognised this and produced 
guidance for schools entitled ‘Mental Health Issues Affecting a 
Pupil’s Attendance: Guidance for Schools.’  
The Education service shared this guidance with schools in the 
week it was released at our Attendance Network Meetings, which 
are held three times a year for all schools. The Education Inclusion 
Service (EIS) provides advice to schools, parents and agencies with 
regard to the best practice, in accordance with the guidance, to 
support children who are unable to attend school due to poor mental 
health.
EIS are working with Young Gloucestershire to offer mentoring 
support to children who have very low attendance due to poor 
mental health and this is having a positive impact on those taking 
part, enabling them to increase their attendance at school. 
Education and Early Help (targeted support) are working closely with 
NHS mental health services to ensure there is a joined-up approach 
between our services and to ensure there is a full range of support 
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for children and young people with poor mental health, from both 
initial concerns through to more acute and complex needs.

There are a wide number of projects that have either been rolled 
out, are being rolled out, or are planned, that provide support to 
children, young people and their families through schools, NHS 
services and voluntary and community groups. 

26. Questioner’s name: Cllr Linda Cohen Respondent’s name: Cllr Lynden Stowe

The Council pursued the owner of the great barn in Wotton for an 
expensive and lengthy legal case over a small debt.
Eventually the owner was paid for damage caused to their fence, 
but found the experience of the process and how they were 
treated really unsettling. 
The action taken seemed to disproportionate to the case and also 
more expensive than settling the case earlier. 
Can the Cabinet Member clarify whether we seek to avoid taking 
legal action where we can and what more efforts can be made in 
the future to achieve early and informal resolution to disputes in 
the future?

Whilst we cannot comment on the specifics of any particular claims, 
the following provides details about how we seek to avoid legal 
action.

The Council always makes several attempts to establish the facts of 
each case when it receives a claim and considers whether it is 
appropriate to reach a settlement in relation to any claim for 
damages without the need for any legal action.

It will be for the claimant to decide whether they wish to pursue court 
action if they are unhappy with the Council’s response to a claim.  In 
such a situation, the Council will look to explore whether it is still 
possible to reach a settlement without the need to defend the claim 
through the courts.

27. Questioner’s name: Cllr Linda Cohen Respondent’s name: Cllr Lynden Stowe

How many Schools in Gloucestershire currently have air purifiers 
in place within their estate?
Does the Cabinet Member agree that air purifiers are an important 
way to safeguard the health of the County’s Children and what 
can the Council do to support more Schools in purchasing and 
installing air purifiers.

GCC has not installed air purifiers in schools but some may have 
installed them themselves, especially where GCC does not manage 
their buildings.
Building Bulletin 101 provides guidelines on ventilation, thermal 
comfort, and indoor air quality in schools. All new schools are 
designed and built to this standard and any changes to existing 
buildings, renewing windows for example, will consider these 
guidelines as part of their design and implementation.
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28. Questioner’s name: Cllr Jeremy Hilton Respondent’s name: Cllr Dom Morris

What progress has been made with the road and footway 
adoptions at the St Oswald's Park housing development in my 
county division?

As part of the road adoption process we have requested that the 
developer introduce parking restrictions to help deal with the footway 
obstruction issues. This draft parking restriction plan has been 
submitted by the developer and will be consulted upon once the 
developer has paid the necessary fees for the legal process to 
support those proposed draft restrictions. Once the parking issues 
have been resolved, it is expected that the roads will progress to 
adoption.

29. Questioner’s name: Cllr Jeremy Hilton Respondent’s name: Cllr Dom Morris

At council budget setting an additional £150,000 was allocated to 
speed up the progressing traffic regulation orders. How has this 
additional budget been allocated?

Work is underway to increase the capacity of the internal team and 
make greater use of external consultants to deliver TROs this year. 
This includes additional technical and managerial expertise which 
has recently been brought in to support the team manager. 

30. Questioner’s name: David Willingham Respondent’s name: Cllr Philip Robinson 

Following the withdrawal of the F bus from St Mark's and 
Rowanfield, the Cabinet Member has suggested Community 
Connexions as an alternative for the elderly, disabled and less 
mobile people.  Could the Cabinet Member please advise me 
what the cost to the individual was of using the F bus with a 
concessionary bus pass, and what the cost to the individual would 
be for the same individual with a concessionary bus pass seeking 
to access services via Community Connexions (including a full 
breakdown of all fees)?

A pass holder travelling on the F would not have paid a fare if they 
were travelling within the hours of eligibility. However, as the pass is 
not accepted on Community Transport, a fare would be required, the 
amount would be determined by the destination of the trip.

However, it is important to note that this is a comparison between a 
commercial bus service operated by Stagecoach, one that has since 
been withdrawn due to low passenger use and therefore low 
revenue, and a subsidised demand responsive Community 
Transport service.

Stagecoach withdrew the F as it was not commercially viable to 
continue its operation. GCC has always maintained its subsidy for 
the valuable service delivered by Community Connexions.

GCC did not set the fares for either service, they were set by the 
respective operators.
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31. Questioner’s name: Paul Hodgkinson Respondent’s name: Cllr Dom 

In the local elections this month the number one topic on the 
doorstep by far was the appalling state of many of 
Gloucestershire’s roads. Despite repeated reporting of roads in 
my division by residents, parish councils and I, there remain 
numerous lanes and roads which are really unsafe. What is your 
plan to urgently address this issue and make our highways safe 
and fit for purpose?

Please continue to report areas that you are concerned about and 
safety defects will be identified and repaired.  Having secured 
additional funding we have also been able to add new surfacing and 
patching schemes to this year’s resurfacing programme.

As part of the work in the Transformation Programme we are looking 
at ways to reduce return visits to locations by repairing more defects 
on the initial visit, whilst balancing the need to ensure that high 
priority defects are completed immediately.

32. Questioner’s name: Paul Hodgkinson Respondent’s name: Cllr Dom Morris 

In my division it is not just lanes such as Leckhampton Hill which 
are full of potholes, some A roads are also unsafe - such as the 
A429 between Northleach and Bourton. Drivers are swerving to 
avoid the very bad surfaces and this is dangerous for all 
concerned. In one case, the road between Compton Abdale and 
Northleach is so bad that part of the road has collapsed. Yet still 
we wait for a firm timetable for repairs to be carried out. Isn’t it 
time you raised this as an emergency which the Council focuses 
on as a priority?

The Area Highway Manager provided a response to the query about 
the minor road between Compton Abdale and Northleach earlier this 
week.  We have undertaken safety defect repairs and further 
patching works are planned in June.  With regards to the A roads in 
the vicinity, a surfacing scheme for the A429 north and south of 
Northleach traffic lights is programmed for August, and north of the 
A40 towards Bourton on the A429 we have been able to bring 
forward a surfacing scheme from the recently awarded additional 
pothole funding.

33. Questioner’s name: Suzanne Williams Respondent’s name: Cllr Dom Morris 

When returning home after a meeting on Wednesday May 10th, I 
spotted a severely damaged utility manhole cover on Tewkesbury 
Road in Cheltenham.  
As soon as I got indoors, I tried to phone Highways.  I knew it was 
out of hours and fully expected to have to have to spell out words 
and explain in full detail the exact location, but no, the phone rang 
out for over 10 minutes without being answered before I gave up 
and switched to 101 and a further 6-minute wait.
This was an emergency, and it scares me that I had to wait so 
long to pass on my concerns.  

Thank you for raising this.  On the afternoon and evening of 10th 
May the lines were extremely busy with the events of heavy rain and 
localised flood incidents on the network.  At this time the operators 
were on multiple calls with the Police and outgoing crews.  We 
apologise for the delay in responding on this occasion.

P
age 40



18

Given this particular incident and the current condition of our 
highways, is the service provided for repairs and for reporting 
issues, fit for purpose?

34. Questioner’s name: Paul Baker Respondent’s name: Cllr Dom Morris 

Can the Cabinet Member confirm what impact the spiralling rates 
of inflation have had on the Government's capital grant for road 
infrastructure?  Given that industry sources suggest that some 
costs have increased by as much as 35% has support from the 
government to invest in and repair our deteriorating roads 
effectively been cut and by how much?

There has been no increase in the Department for Transport grant 
funding for structural maintenance or integrated transport which has 
remained at a very similar level since 2021/22.   The additional 
£3.9m received recently was a welcome boost to the capital 
programme which will enable more locations to be addressed.
Construction inflation varies across different materials but the 
average impact on contract prices in 23/24 is an increase of 22.4%.  
Some additional revenue funding to offset inflation was able to be 
provided as part of the 23/24 budget setting process but there the 
impact of inflation will mean that the funding is unable to stretch as 
far as in previous years.

35. Questioner’s name: Roger Whyborn Respondent’s name: Cllr Philip Robinson 

What is the extent of s106 obligation to link the new Leckhampton 
Farm Lane estate to the Rail Station and town centre by Bus, and 
when does it have to be satisfied?

The s106 agreement states:

Cheltenham Bus Service Diversion Contribution (together with any 
indexation payment in accordance with Clause 5 hereof and any 
Late Payment Interest payable in accordance with Clause 6 hereof) 
shall be used towards:

The diversion of the existing bus service or services serving:

 Leckhampton and Warden Hill areas of Cheltenham
 Cheltenham Spa railway station, and
 The centre of Cheltenham

In order to provide links to the employment destinations and other 
transport hubs.

Funds must be used within 15 years of the Commencement Date.
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36. Questioner’s name: Roger Whyborn Respondent’s name: Cllr Dom Morris 

Caernarvon Road in Up Hatherley now is so badly potholed and 
disintegrating as to render it almost too dangerous to use, and 
vehicle damage has already been sustained, with further 
allegations by residents of personal injuries to cyclists. When, if at 
all, does the County Council plan to resurface this road, which is a 
major artery through the community?

Caernarvon Road has experienced a significant deterioration 
following last winter and has been flagged by the Local Highways 
Manager.  Having secured additional funding we have been able to 
add it to this year’s resurfacing and patching programme.

37. Questioner’s name: Roger Whyborn Respondent’s name: Cllr Dom Morris 

“Low traffic neighbourhoods” have been introduced in some parts 
of the UK in an attempt to stop rat-running of vehicles through 
those neighbourhoods, and they have proved controversial in 
some places. Does GCC intend to explore the introduction of Low 
traffic neighbourhoods within any areas of the County, and if so 
what will be the criteria for their introduction? Is external, e.g. 
Government, funding available to enable or assist with the 
introduction of “Low traffic neighbourhoods”, and if so has GCC 
applied for any?

Since the 1960’s councils have been introducing measures to make 
residential streets safer, often as part of regeneration, environmental 
enhancement or road safety schemes. Many existing roads in 
Cheltenham and Gloucester have cycle only gaps and one-way 
streets etc. 

Last year the council secured government active travel funding for a 
Mini Holland study to see how we can make walking and cycling 
more attractive for communities along route of the Honeybourne line 
in Cheltenham. We are exploring opportunities for funding this and 
similar schemes in future. 

38. Questioner’s name: Cllr Alex Hegenbarth Respondent’s name: Cllr Dave Norman 
After speaking to residents in the new estates across the Bishop’s 
Cleeve division there are a number of safety issues on estate 
roads that have arisen due to bad design, poorly planned traffic 
management, the introduction of additional housing, or a mixture 
of all three. While many of these of inconveniences, there are 
those that are cause for concern as more estates are completed.
Previously this has just led to near misses, unfortunately there 
was recently an accident involving a car and delivery vehicle on 
Sapphire Road. Thankfully no one was hurt, but it underlines the 
need in getting these issues resolved.
What can be done to improve road safety on roads that have yet 
to be adopted by the County Council?

If anyone has any road safety concerns on roads that are not yet 
adopted by the Council then please report it on the Council’s 
website at https://www.gloucestershire.gov.uk/highways/roads/your-
highways-report-it/
or email the team dealing with highway adoptions at 
highwaylegalagreements@gloucestershire.gov.uk
On residential estates that have an adoption (section 38) agreement 
in place, the council has the ability to compel the developer to deal 
with road safety issues arising from a range of construction related 
activity such as mud on the road, contractor vehicle parking, HGV 
traffic routing, raised ironworks etc. Under those agreements the 
developers must have the road constructed to base-course, with 
street lighting where appropriate, prior to occupation of any housing. 
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However, quite often some permanent traffic calming features or 
parking restrictions that are essential to the safety of the permanent 
design have not been installed, usually due to the fact that they 
would be damaged by construction traffic. On those private roads 
where adoption agreements are not yet in place, we still work 
closely with the developers to ensure road safety is maintained, but 
often rely on the local planning authority planning conditions for 
enforcement or reminding developers of their legal obligations under 
the Construction Design Management regulations to ensure safety 
issues are addressed. 
In addition, we carry out independent road safety audits of the roads 
which are to be adopted. In the case of Sapphire Road, that audit 
has highlighted the issue concerning on-street parking at the 
Medical Centre blocking driver visibility to the pedestrian crossings. 
This on-street parking problem will be addressed directly with the 
developer.
Whilst the County Council carry out regular inspections, where 
members of the public witness regular “near-miss” safety issues, it 
would be very beneficial if they reported these to the Highways 
Development Management team using the email address above.

39. Questioner’s name: Cllr Jeremy Hilton Respondent’s name: Cllr Carole Allaway-Martin 
Can the Cabinet Member please provide an update on the local 
commissioning of community meals?
Who will be delivering the service in each District, when will they 
be ready to operate from and how many of the residents 
previously receiving the service will still be receiving it following 
the change of provider?

All providers were ready to take new referrals from 20th March 2023 
and the exiting Apetito clients from 1st April 2023.

17 - Age UK Wiltshire – GL7 /GL8 
6 -  GL11 CIC – GL9 /GL11 /GL13
21 - Dean Forest Kitchen - GL14-19 & NP16
9 - Long Table  - GL5/GL6/GL10
12 - Harry’s Country Kitchen - GL1-4/GL20/GL50 -56/WR12

40. Questioner’s name: Cllr Roger Whyborn Respondent’s name: Cllr Dom Morris 
On average, what is the cost to the taxpayer of each pothole that 
we repair?
What will Gloucestershire’s share of the recently announced 
‘pothole’ fund enable us to deliver and on what basis was the 
decision to allocate this funding taken?

This is not a figure calculated by Gloucestershire as it will vary 
considerably depending on a number of factors including the volume 
of high priority defects to those able to be planned.  
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The additional £3.9m pothole funding recently awarded by 
Department for Transport is capital funding and is therefore targeted 
at larger scale patching and surfacing works to provide permanent 
repairs.  These funds are being targeted at high safety defect 
locations to patch and resurface locations to stop return visits based 
on local area-based feedback.

41. Questioner’s name: Cllr Paul Hodgkinson Respondent’s name: Cllr Mark Hawthorne 
The public Health Grant from Government has been reduced in 
real terms in recent settlement. 
Is the Cabinet Member disappointed by this and what will this 
mean for public health provision in Gloucestershire?

The Government have confirmed that Gloucestershire will receive a 
public health grant of £26,075,974 in 23/24; a 3.2% uplift on our 
22/23 allocation.    Whilst there is a small increase to contract values 
in some commissioned services, there will be no changes to 
provision in 23/24 as the public health ring-fence means reserves 
can be utilised to meet these costs in the short-term.  It also allows 
us to develop a longer term plan for provision in future years and we 
continue to work with local, regional and national colleagues to 
highlight the importance of investment for public health services.

The ringfenced grant is not the only source of funding. Public Health 
receive recurrent contributions from corporate funds (via the MTFS 
process); as well as supplementary national grant funding for 
substance misuse services, domestic abuse support, and work to 
address health inequalities (funded via the Contain Outbreak 
Management Fund).   Beyond the work of the public health team, a 
range of council programmes from early years to adult social care 
contribute to improving health and wellbeing. Our partners in the ICS 
are also investing in preventative services, and as a Council and we 
will continue to leverage opportunities for collaboration with system 
partners to further the public health agenda in the county.

42. Questioner’s name: Cllr Colin Hay Respondent’s name: Cllr Philip Robinson
Can the Cabinet Member provide an update as to what 
conservations the Council is having with Central Government and 
with other Councils regarding the unsustainable levels of funding 
for special needs education and the risk posed to Councils by the 
financial deficits that exist in this area?

We recognise the significant challenges and risks that the national 
SEND funding pressures are creating for local authorities. 

Alongside the effective delivery of local services, our priority has 
been to influence the DfE and policy makers, which we are doing 
through two avenues:  
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 Gloucestershire is playing an active role in the DfE ‘Delivering 
Better Value in SEND’ programme, which is working with 55 
local authorities to explore the challenges and pressures around 
SEND funding.  The DBV programme will be reporting its 
findings in the summer, which will help inform policy in relation 
to both practice and funding.

 GCC also play an active role in the funding group, The F40, 
which represents the views from 42 local authorities regarding 
key education funding challenges.  A senior officer from GCC is 
part of the executive group and currently holds the post of 
Deputy Chair.  The group is focussed on both the equity of 
funding across the school system and the SEND pressures.  

The F40 holds relationships and co-ordinates activity with other 
stakeholders including the DfE funding policy team, Unions and the 
Local Government Association.  Activity has included 
communication with the Secretary of State, direct engagement and 
feedback to the DfE Funding Policy Team and an MP briefing at the 
Houses of Parliament last summer.

43. Questioner’s name: Cllr Lisa Spivey Respondent’s name: Cllr Dom Morris 
I have recently been contacted by a Gloucestershire resident, that 
frequently cycles through my division on his commute to work.  He 
raised a pothole enquiry with the County Council (Enquiry no. 
11408511) at the junction on Fosscross lane, near Winson, and 
was delighted to hear that, within a few days, the pothole had 
been repaired.  
Unfortunately, when he next cycled past the site he was met by 
this scene (picture attached): Can you explain which pothole, 
precisely, was repaired at this site?

A number of defects were identified for repair, the defect repaired 
was done so within 24 hours.  It would have been preferable to have 
repaired the other 28-day repairs at the same time but the gang 
were required to attend other urgent safety defects on that date.  
The site was able to be revisited on 17th, 18th and 19th May to 
address the outstanding defects.

44. Questioner’s name: Cllr Lisa Spivey Respondent’s name: Cllr Dom Morris
Assuming any repair was carried out, can you explain why none 
of the inumerable potholes pictured were repaired when highways 
officers visited the site?

A number of defects were identified for repair, the defect repaired 
was done so within 24 hours.  It would have been preferable to have 
repaired the other 28 day repairs at the same time but the gang 
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were required to attend other urgent safety defects on that date.  
The site was able to be revisited on 17th, 18th and 19th May to 
address outstanding defects.

45. Questioner’s name: Cllr Lisa Spivey Respondent’s name: Cllr Dom Morris 
Does the Cabinet Member agree that this site, for cyclists in 
particular, but also for drivers, represents an unacceptable risk of 
injury or worse?   

The safety inspectors visited the site and identified a defect requiring 
a 24-hour response, and others requiring a 28 day response.  These 
have now been addressed.

46. Questioner’s name: Cllr Lisa Spivey Respondent’s name: Cllr Dom Morris 
On the County Council’s “report it” site, there are 15 public reports 
of defects at this site, and a further 28 within just a few hundred 
metres either side of that site.  The resident has confirmed that 
this stretch of road is in a dangerous state of disrepair.  Does the 
Cabinet Member believe this is acceptable, and will he commit to 
resurfacing Fosscross Lane – not mismatched patching that will 
only fail within a few weeks or months?  

Having addressed the outstanding defects, we will continue to 
monitor this site as this location has not yet been able to be included 
within our programme for structural maintenance.

47. Questioner’s name: Cllr Lisa Spivey Respondent’s name: Cllr Dom Morris 
Can the cabinet member give us a list of claims made against the 
Council for vehicle damage in the last year and the amount paid 
out?

In the financial year 2022/23 there were 549 vehicle damage claims, 
of which 6 were paid/upheld at a total value of £1190.86.

48. Questioner’s name: Cllr Lisa Spivey Respondent’s name: Cllr Dom Morris 
Several residents in my division have contacted me over the last 
few weeks regarding damage to their vehicles from the appalling 
state of our local roads. In almost every case they have received 
a generic response from the Council negating any liability. Given 
the truly shocking state of most roads in my division, I think that 
these residents have rightful claims and are simply being “fobbed 
off” with some technical jargon. Would the Cabinet Member agree 
with me that the roads are full of potholes and defects which are 
missed in the regular inspection routine and that the system for 
compensating residents for damage caused to their vehicles 
needs to be urgently reviewed?

We are sorry to hear of residents damaging their vehicles and if 
details can be provided we can review their claims.
However, the Highways Act recognises that it is unreasonable for 
every highway authority to inspect their entire network every day.  
Therefore Councils which have a safety inspection regime in place, 
and who can demonstrate that where defects are identified they are 
repaired within timescales, are able to defend claims.
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49. Questioner’s name: Cllr Gill Moseley Respondent’s name: Cllr Dave Norman 
Will the cabinet member please state what proportion of the Road 
Safety budget has been allocated in response to the first and 
second tranches of applications to the Community Speedwatch 
Fund?  What proportion of the applications have been approved, 
rejected or are in process?

In phase 1 and phase 2 of the Community Speedwatch Fund the 
council has:

- issued 6550 wheelie bin stickers;
- carried out 51 speed surveys; 
- approved 76 bids for Speedwatch cameras; and 
- approved 58 bids for Vehicle Activated Signs (VAS). 

A number of the camera and sign bids are now on the highway 
network and the remainder are with the police for final sign off over 
the course of the next month, to be followed by installation work. 
These actions impact on the forecast expenditure. 

Overall a very high proportion of bids have been approved and all 
parishes that had their bids approved were fully funded from the 
programme, no parish or town bid was declined due budget 
considerations. 

50. Questioner’s name: Cllr Gill Moseley Respondent’s name: Cllr Dom Morris 
I am led to believe that there is a responsibility on Highways to 
assess the road condition around new developments both before 
and after the build period. In the case of apparent damage to the 
carriageway or other Highways-owned areas, it is correct that the 
developer will be asked for a contribution towards repair?  If so, 
how many of these surveys have been carried out over the last 
five years?  And how many contributions have been requested?

The obligation for a developer to provide a pre-start condition survey 
is usually secured through the planning conditions for the 
development site, however sometimes they are provided directly as 
part of the legal agreement for the developer to build their access. 
These will involve a joint survey between the highway authority and 
the developer and/or their contractor. Section 59 of the Highways 
Act permits the Highway Authority to charge developers for damage 
where there are very high levels of movements of vehicles to and 
from a site. However, GCC generally require developers to rectify 
defects directly as part of the highways legal agreement that 
authorises them to build their access and therefore no contributions 
have been requested. Where impacts are more remote from the 
development site itself, it is very difficult to establish a direct 
relationship between the development traffic and the damage itself 
and it is therefore very difficult to secure payments for those more 
remote impacts under the terms of Section 59 of the Highways Act.
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51. Questioner’s name: Cllr Paul Hodgkinson Respondent’s name: Cllr Dom Morris 
I have recently been contacted by a Gloucestershire resident, that 
frequently cycles through my division on his commute to work.  He 
has raised, with me, the unbelievable state of the northern half of 
the White Way – which is in such a dangerous state of disrepair 
that you cannot safely cycle down one side of it.
Can the Cabinet Member confirm that it is still the intention to 
resurface part of this road during this financial year, with the rest 
following the year after?

The Whiteway has resurfacing works scheduled for this financial 
year – these works cover the sections having been identified as 
needing immediate attention, rather than resurfacing the whole road 
which has been estimated at £1m, given the relatively low traffic 
volumes and the needs across the entire network.

52. Questioner’s name: Cllr Paul Hodgkinson Respondent’s name: Cllr Dom Morris 
The resident remarked that the White Way improves dramatically 
halfway down the road, on the section that was to be used by the 
Tour of Britain last year (before it was cancelled).  He wanted to 
know, if he organised a bike race along the northern section of 
road, would this be resurfaced as well – or was the Southern 
section only repaired because it was going to be on the TV?  

Some schemes were able to be brought forward in the programme 
in order to support the hosting of an international event in 
Gloucestershire.

53. Questioner’s name: Cllr Paul Hodgkinson Respondent’s name: Cllr Mark Hawthorne 

What plans does the Council have in place to mark Pride Month in 
June?

We are aiming to paint a rainbow on Shire Hall steps as well as 
refresh the rainbow crossing on Commercial Road during Pride 
Month. Our employee network PRISM is working with the Archive 
service to develop display of relevant material that we can use 
internally and in a public space such as Shire Hall reception during 
the month. We are asking our leaders to consider their opportunities 
for communication during the month and include a focus on Pride 
month whenever they can.

54. Questioner’s name: Cllr Paul Hodgkinson Respondent’s name: Cllr Stephen Davies 

What work are we currently doing with the Children’s Coalition in 
Gloucestershire to hear the voice of young people in our 
decisions?

The Coalition from its inception has recognised the central 
importance of child, family and youth voice in its development. The 
themes and approach of the Coalition were shaped by its early 
engagement with these key groups. 
All the themes taken forward as part of the Coalition’s current focus 
programme were identified from rich and diverse community 
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discussions with youth clubs, schools, colleges, travellers’ groups 
and by visiting places where young people gather. The principles of 
the Coalition are derived from these early discussions.
As part of our aspiration to place the voice of young people at the 
heart of the Coalition’s work we have been working on a pilot of a 
youth voice model reaching into schools, starting with the 
Gloucester City primary and secondary schools, building on the role 
of pupil voice that is well established within education settings.
Working with the 15 Gloucester secondary schools (G15) and the 
Gloucester primary schools’ partnership (GSP), the Coalition are 
developing a model that initially works through the local school 
system that hosts the children and young people of the county. It is 
our aim to increase its reach to groups outside of education once 
that model is established.

55. Questioner’s name: Cllr Roger Whyborn Respondent’s name: Cllr Dom Morris
Can the Cabinet Member detail the number of pothole repairs 
carried out each year by District area?

This data is not recorded by district area and hence will require 
further work.  We will provide the information as soon as it is 
available.

56. Questioner’s name: Cllr Rebecca Halifax Respondent’s name: Cllr Stephan Fifield 

With reports circulating in the news that ‘unseen’ homelessness is 
at a 20 year-high. A big reason for this is the lack of secure, 
affordable housing. What are we doing as a County Council to 
support our District Council partners in the provision of affordable 
housing?
Do we know where we stand as a Council in comparisons with 
other areas on unseen homelessness and what estimates do we 
hold for the number of people sofa surfing and living in 
overcrowded accommodation respectively in the County?

The District councils remain the Housing Authorities in 
Gloucestershire and are therefore responsible for housing duties 
related to homelessness as well as the supply of affordable housing. 
 

As a member of the multi-agency Gloucestershire Strategic Housing 
Partnership (which brings together the district Housing Authorities), 
the County Council is actively involved in discussions around 
homelessness and its various impacts on the system.  This includes 
influencing discussions around the provision of support services and 
pathways out of homelessness for residents.  

The County Council directly commissions accommodation-based 
support services to support homeless young people, young parents 
and more complex adults towards independence. We also 
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commission larger housing related community-based support 
services that work with approximately 3000 residents per year in 
order to prevent homelessness, maximise income, reduce isolation 
and support access to health services.   

We do not hold exact live data on the number of 
households/individuals that are sofa surfing or living in overcrowded 
accommodation as this is collated and held by the District Councils. 
However, public data (filtered by Housing Authority) is available on 
the gov.uk website https://www.gov.uk/government/statistical-data-
sets/live-tables-on-homelessness. 

57. Questioner’s name: Cllr Linda Cohen Respondent’s name: Cllr Mark Hawthorne 
Whilst the introduction of the infrastructure for high-speed 
broadband is welcome, we are regularly experiencing problems 
with Gigaclear/City Fibre – in relation to a lack of sensitivity in how 
the works are carried out. This includes a lack of prior notification 
about works being carried out, roads or trees being damaged 
during works and street lighting being disrupted during works.
What can we do as a Council to work with Gigaclear and City 
Fibre to improve the experience for residents during these works?

The streetworks team works closely with all broadband (and all utility 
companies) providers. One area of concern has been about the lack 
of notification that works are due to commence, this is a condition of 
their permit to work. We have both City Fibre and Gigaclear on 
informal improvements plans, this includes letter drops prior to 
works starting. If anyone sees work that does not look right please 
inform streetworks@gloucestershire.gov.uk this may result in GCC 
being able to fine them for failure to comply with the permit 
conditions. 

58. Questioner’s name: Cllr Paul Baker Respondent’s name: Cllr Stephen Davies 
The Cheltenham Festival of Performing Arts is one of 
Cheltenham’s oldest established festivals and presents a 
wonderful and unique opportunity for local children, and those 
from further afield, to show off their talents in music, drama and 
dance.
The festival runs for 10days in May and is attended by hundreds 
of children from the ages of 7 to 18. It is entirely run by volunteers 
but sadly the amount of work involved with the licensing process 
demanded by GCC for LA maintained schools is putting 
unreasonable demands upon festival volunteers, schools and 
parents to the detriment of the festival which has seen a reduction 
of entrants from LA maintained schools. Independent schools do 
not need to go through the licence process.

The Cheltenham Festival is a wonderful event and a great 
opportunity for the children and young people of Gloucestershire 
and beyond.  

The Education Service works closely with the planning committee for 
the festival to ensure that the appropriate arrangements are in place 
to ensure that children and young people can participate.

As the Festival takes place during term time and school hours, it 
does mean that the licensing requirements are more stringent than 
many of the other performance events that take place across the 
county.  
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In a letter from the Rt Hon Justine greening to the Rt Hon lIAM fox 
in 2017 she wrote ' We would encourage local authorities to take 
a proportionate view, taking into account the nature and length of 
a child's performance whilst ensuring that there are adequate 
safeguards in place.'
My question following on from this background is :-
'A Body of Persons Approval (BOPA) is issued each year to the 
Cheltenham Festival of Performing Arts (CFPA) in recognition of 
CFPA's robust and well-embedded child safeguarding practices. 
However, continuing to insist that, for a 2 or 3 minute 
performance, a licence is necessary only for children who require 
to be absent from LA maintained schools, is disproportionate and 
discriminatory.
The current legislation and associated guidance gives LA's the 
right to set the terms of a BOPA. So, why can't the BOPA cover 
performances that take place during the school time as well as 
those that take place during evenings and at weekends? This 
would make licensing completely redundant and the BOPA would 
be concentrated solely on safeguarding.

GCC supported the festival organisers to put a BOPA in place, 
which ensures that children and young people who attend 
academies or independent schools do not need to submit individual 
licences.  However, the national legislation remains clear: 

“For local authority maintained schools and special schools not 
maintained by the local authority, a child may not be absent from 
school in order to perform or to take part in paid sport or modelling 
unless a licence has been obtained from the child’s local authority.”

The DfE are aware of the fact this places additional burdens on the 
licensing arrangements and makes the process more complex and 
lengthy for LA maintained and special schools.  We understand 
there is an intention to address this in changes to legislation, but 
until such time as it is, we are obliged to undertake individual 
licensing for children that attend these schools and therefore unable 
to exercise the discretion you suggest.  This year we issued 119 
individual licences.

59. Questioner’s name: Cllr David Willingham Respondent’s name: Cllr Mark Hawthorne
Could the Cabinet Member please advise what work has so far 
been done in respect for preparing for the introduction of Martyn's 
Law for locations in Cheltenham such as the central shopping 
streets and areas around major sporting events?

The central shopping streets in Cheltenham are managed by GCC 
Highways and Cheltenham BC, the link below highlights phase 1 of 
an ongoing project to improve the high street. In particular reference 
to improved security for the space the project has implemented 
measures such as planters to enable the space to be used for events 
and make it difficult for vehicles to misuse the area. Improvements to 
the High Street | High Street refresh | Cheltenham Borough Council

Emergency planning are not part of these projects so we do not have 
the specific details, but GCC Highways / Cheltenham BC would be in 
a position to advise further.

In terms of areas around major sporting events, again county council 
emergency planning are not part of any improvement discussions, the 
safety of sports grounds (I believe for the safety of the stands / tiered 
seating only) is part of the GCC SHE unit remit. District councils are 
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responsible for holding Safety Advisory Group (SAGs) with event 
managers and key stakeholders for each large scale event that 
happens in their district.

In terms of the county council buildings, meetings were arranged by 
emergency planning between counter terrorism security advisors for 
the South West (NaCTSO – National Counter Terrorism Security 
Office) and AMPS to discuss protective security measures. These 
discussions continued between the security advisors and AMPS.

60. Questioner’s name: Cllr David Willingham Respondent’s name: Cllr Mark Hawthorne 
Based upon the New Burdens Doctrine, how much money will the 
Council be asking for from the Government to meet commitments 
under Martyn's Law?

It is considered that public premises which are permanently open to 
the public are better able to take forward security measures and any 
associated costs with requirements, than events of a temporary 
nature. The Bill seeks to strike the right balance between 
proportionality for different premises and events against ensuring 
appropriate security has been considered and taken forward. 
Government will consider further whether they have got that balance 
right through the scrutiny period.

Please note: On Tuesday 2 May 2023, the Government published 
the draft Terrorism (Protection of Premises) Bill, also known as 
Martyn’s Law, for pre-legislative scrutiny by the Home Affairs Select 
Committee. This will allow parliament and stakeholders to comment 
on the proposals prior to introduction to the House, and Government 
to consider and make changes in light of these. The Government will 
introduce the draft Bill to the House, following the completion of the 
scrutiny process, and as soon as parliamentary time allows.

Dedicated guidance and support will be provided for Martyn’s Law, to 
ensure that those in scope have the required information on what to 
do and how best to do it. As part of this approach, the government will 
expand the support available to those responsible for delivering 
security in public venues.

The Government’s explanatory notes on the draft Terrorism 
(Protection of Premises) Bill sets out the costs associated with 
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implementing the duties of Martyn’s Law will be borne by both local 
authorities and central government in bringing the sites they own and 
operate into compliance with the Bill. There will be economic costs of 
lost productive time for sites in the standard tier with a central estimate 
of £2000 per site (10-year cost) for the cost of bringing sites into 
compliance. It is currently unknown the exact cost to Government 
from publicly owned sites that fall under the Bill, but it is estimated 
there are 9,100 sites which are owned by Local Authorities and 
Central Government and a large proportion of these sites such as 
schools will be subject to the requirements of the Bill. The cost of 
bringing these sites into compliance will be borne by Local Authorities. 
For sites in the enhanced tier, local authorities could face a cost of 
£80,000 per site (10-year cost) to bring them into compliance with the 
Bill.

61. Questioner’s name: Cllr David Willingham Respondent’s name: Cllr Lynden Stowe 
The council's IT offer for many councillors currently prevents them 
from copying a web-link from Safari into Outlook, which would 
normally be the quickest and most efficient way of sharing 
important information to constituents about accessing council 
services on-line.  Given many web-links, including the one for 
reporting safeguarding concerns about vulnerable children, are 
over 100 characters in length, so are not easy to copy manually, 
could the Cabinet Member explain why the Council's IT offer is so 
badly misconfigured that cyber security measures currently 
prevent members from efficiently advising people how to report 
child safeguarding issues, and could the Cabinet Member advise 
when this issue will be fixed so that councillors will be able to 
efficiently share web-linked with constituents?

Councillors can copy from Microsoft Edge into Outlook as both apps 
are within the Council managed software on their personal or 
corporate devices.
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